
OF I IIE CONTROLLER GEITERAL OI DIFI]^NCE ACCOT'IYiS

"llil.1li;:ff 3;r';il,"'lil.":::;il'
(Accodnts & DtdB'o

No. MrVr2rsTDLX tr\rrf 16.

for !s*.yiq pend int€rql:il!:!I4!9C]4l!!

to 
, P<'

Th€ /CDA-/CDA

DA ( tc)

Sub: - St ndlrd OncmtingProceilun ISOn

doins govcrnmerr ae€ncy busnGs nr eai;t;a renitrams etc

doing gove@ent ag.ncY bu nes

Re@ipt offie SOP Fav h. ackno{Ledg€d

ccA. Minisrrv otrintnce (Dcpartneir of Lrpodirml oflicc Menmmdun

No. S'l1012/l ot)/Ac orv20l5/RBD/IJ2-424 dtl'd ue r "uro

A .opy of Sbddrc Op'dring Prcedue r<OPr d r'e 'ubie(r' 6s!ed b) he CC{

"'",'* "'ii.*.. fo**'n of Frc'rdraEr F roNrd'd h-s:|n ror )ou' 1e'6e-v

'.1."". -.Ir i". "u-;.* oenJ in''rs ro delared rdr@'a bv he alcredired bad\

\*

oAcErL :  roR tJ?LoaDr!q o^r  Po^. . t  d€ac rrL

OFFICE



s-1 1012,1 (31yAC(22)2015/RBD/ ij-!-\')-\
Govemmenl of lndia
Ministry of Finance

Depafnenl ot ExpendituG
Coniroller Generul oi Accounis

Lok Nayak Bhawan, Khan Matkel
- New oelhi - 1105'11

T.!e-6v : 011-24649365
E-mail : sqg$(@dqq

Slbi Standard operailng Proedute (SOP) Ior lewing Penal inteeql on accrediled
ban'.6 doins sovernmenl agency busin€ss lor delayed remittances elc

Please rind enclo6ed a copy of Slandard OPe.ating P.ocedure ror le!rying Penal
inteEst on acdedile.l banks doing goverrmenl agency business.

This may also be broughl to he noiice oiaLlAccounis Offic€s under yoLir conircl
for ne@ssary adron at their end,

OFFICE MEMORANDUM

Dared : 09 03.2016

(Iripu P. Ghosh)
Dy Coniroller General oi Accounts (RBD)

T o -

All Head of Depadrnenls (A@ounts).of Non Civi! Miniski€s/Departments,

All Pr. CCAS/CCAS/CAS (nd.,pendent Charge) of Civil Minlsl $/Depadn€n1s

Gereral \ranage,s o a'l-lhe accredrEo oarks

/Sr.AO- (lTD), O/o CGA{or uploadingihis o.[4. on CGA s websit€.

1 .
2.
3.

PS to CGA
PS to Addl. CGA (RED)
PS IO JI CGA (TA)
PAio Dy. CGA (RBD)



colernmenr ot Ind aMrsrry or Finance Depr orE Denditureu,o ne cortrolB GereGtofAcounk
Lok N6yar Bhawan, hh6n Madei

N4 D€thi,11ost1

*'"-' LT*"*f, H:*:""*l1ili jl,jill,ig3*a r""*" * "*..a,,""
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8:"ffi::i ;; rff,"::: f;jff,"",J,',;;:l,y ano accoul,a otsices oi
*is s"*."""i i;"i", i::;j; i;:tJ_;;X""":f,*, - ,e'dd ed !,nLs

r) 
sE\c6s 

put hroush / doubte c a m by Lhe accred(ed banks in lhe paymeni
ii) Delay in €.nitarce oi gowrnme €eipts by accredited banks hto sovemment

. 
2. Payn€nt or h;6t @ Excess pur througrvdouble ctatm by $o a;crcdited

2.1 As ps.C vi Accorts tveu:(oara . 3 6 Gv,r _Vem.ar,o1 o, he anoJnls pLi

iftqrii""lFiii4i:i",?il:r;*:;r*ir_:*:"r*,xi"ljn@w rsnr m [he Em nls ot e\cesrdoube br;l

;;ll" kll,,t;l ;.:: j::_*:"ll{;";; J;':""i:fi ni'i:i:'Tt :, J:
2,2 PAO should pr€pare $e folowing reports in ihis regard:

€. A monthlt sraremenr tn
which tevl of jntefest on.rui"'"lT,ja:ff l*;:",,"ffi :Ji,",i:?:l" 9.""ffi,{.i;ff -:i"'J.";'g,l*",#y,?'"f:,,##"#tr,:ff#ll"i 

,"#;

_\fr3,h-t{i:1iffi:iif3jniil:si"":H:rH:::,f;;rr:3
#H;a;"*i;,T:i::"""jiLili'M,o t.ansr,Esion ro fte ReD sR,o. ;

3. Paym€ ofInter6ron debyed remtrrrn.es

$la/-

:'::Fs= !ii,* : ll:*:#:i ##il:f"lil?Jitr
snouE be rvesrsaled b as(,erer "nendr mese trare occureo

i l p a g e



al the recei'/ing branch of dre Nodal Brahch oi
cases of d-.layed €mittance sholld be kepl in
register in Ihe p€scnbed rom

4. cadulalion ot Dehy

ttie Bank. A recod of a lslch
the Pay Accounts ofice in a

u"lt

'T is the date ol TEnsactron which wiilbe colnted fiom the date or Eceipl
in €se ofcesh palment and daie otreeLizauon in caseotchequ$/drattsatthe
Ece vins bEnch. Delayed period interesi shali be imposed on the banks for lhe
aclua deaved perlod and not fron iire daie oflransadtron (T). h otrer words
U,E delay period €culalion wllLstad rrch the day rolowing the prcscnbed pul
ur@lqlr dar6 (aciual Put rhrcugh'date i'ill be ircLuded lor calcuaiion ot delayJ.
Concehed Account Otfi@s wl iden!ry cases ot deay and iniorm thei.
headquarters. A I cases of recbvery wil be prccessed by'lhe Adcouhls Offcer
and qeadeny reForl willbe slhnitted 1o theif l'lo lof lakinq up the matterwifllhe
He:d Oir ce of dre Banks.

5, llmelines for credlt of Gov€roment rev€nues

5.l ForPublic Sector Banks for manual.eceipls:
a) t-ocal Tdnsactions - rhe exisiing irme imtt ior €m Itance of the
Govemhent receipB to ttsle cenkalAcdolnts seclion (CAS), Reserue Bank or
lndla (Rgl) shall conlinue 1.6. wherever Iie collecting ba'rk bGnch and the
foca polnl br€nch oJ lhe pank are in ibe sane .lty/aqgloheratjon, ilre
setllehenl oi lransact on wih RBI shall be comp eied within T+3 workins days
(where T is {he d.y when money is avrilable lo lhe bqnk branch). Fo.
calcu atirg the working days Ilre RBI(CAS Nagpurl calendar willbe fo lowed.

b) oltstation transactions - The exisllng dme lmli ror remittance of
Governmenl fecelpts to the CenlralAccolnts Secllon (CAS), Reserye Eank of
hdra sh€ | con|nue, i.e. wherevor the coleclnO b.fk branch and ihe io.al
p.int branch oJ ihe hank ar6 n djiieenr c tylagg ome.aiion, the senbmqnr ot
lEnsaclion wilh RBI shar be conpie{ed wilhh l+5 working days lwhe@ 

-r is
the day when honey is availeble to the bank branch). Fof ca cularing the
workins days, the RBl(cAs Nagpur) cateid vjt be iotowed

c)  For  Remote,  Di f f icu l l  and Hi l ly  areas:A pef iod o i  T+12 work ing days
{excLudrrg p! t  lhrou!h da le where T is  l l ie  day when money is  ava i labte
to the b€nch)  is  a lowed wi th  e i tec i  f .om 010 '1.2010 to  P lbt ic  Secto.
Banks for  manual .  reml i lance of  Government  .e .e iF1s to  CAS, .RBt ,
Nagpur n fespect or bfanches located tn Janm! A Kashmt.. Leh.
l j ra . "  ard F ' r " .  ,a  Draoe<f .  Sr .  T Nor  h  Ecsrer .  Reqor  A-unar fa
P.adesh, Assam, rvlanlpur Meghalaya, lvizo.em Naqatand aod Tfjpura),
Jha.khand The above norns for  remoie,  d i f f tcut t  and h i l ty  areas
wi l l  nor  be appl icable 1o Pr ivate Sector  Banke,

d) rn case of the ocal and olisialon r.ansaclions the pLrtihlough daie i.e. lhe
dale olsetlemenr wlth ihe cAs RBtshatbe kept oliside (i.e, exctusive) ihis
erisilng lirne limit ofT+3fi+s/T+12 working days as siaied above.



s,2 For Prlvate sector Bankstorm.nuat recerpG:

All Th.€oli* - le e,sDrg rne rim{.o er.rsne of fte co?ennent
-=i"! 91" c*, : a@JnB secl or rL asr. Reseae B.n( or ,.d,a (RBr)eae B.nr ot ,.dia (

the serLeaefr of rranssGo- xit" RBt shctr be @no
wilhir T{j @rlihg oays (w.ere I is ihe day wher money ,

:^"1:-:::::l' .19 crrclrams rhe so.hro davs. ta RB.(cls NaspL4pu(Through dal€koutd b6Inctus,v€ in T+3 rrm-G.

Forerec€lpts (AtlBanks)

l\: lel-g-GA:. o:lv No s. t0r 2/r/p.Intt\RFIcGAJzooT/RBor r.0 oaiFo
u6.u/./uud rlpurdten rat renrnan.e pe.iod .r ,espe^t o, Dnldle Sedr
Bd' ks .o--ar-GNqnFeT %rsacfio-s ,.ctJo,rg EAs,EsT (CBEL) at
OLIp'STCBDT) rode lhoLg\ +DatmelLs dl be l-. @,{ng d"y
(inclldi.g pul through dale) w.e.i o1/08/2oog
As pef CGAs O.M No. 6-1012/3/p.tnti(Rp)/cGA/2007/RBD/135O daied
05.102010 wel  a1" l ' t20tO dtd in  supe.sesston o i  o .d- r  dared
08 07 2008 reniol.d abova
govl tansacrJons made through e-pEymenis (incuding t.x.eceipts ot
CBDT and CAEC) In respecr oi pubtic Secior Sanks as we I as Frivaie
Sector  Ba.kswiU beT+1 @rk ing day { lncJuding p l t through dar€) .
The io |os inS aool rora ' , -sr -Lc lors  tor  Frecepr  co lecr ior  by r fo
acc 'edted ba-(  rhroJgh D€biucredn Cards/N€t  Banktng wee
ci.culated vidb this oftce Oiit no S-
1 1 01 2l2J 2\5) IPVLSA2A'9 IRBDI 1391 -1 406 daled 1 St 1 2t2A 1 4.
(i) 'Remliiano; norhs ol T+1 worklng day lnctudlfg ihe put

Throlgh day.shoLrd be slriclry folowed. T' ]s the day honey
is availabe wiih the .receiving bank bra.ch or the
agency/accredited bank.

{li) Penalinie.est should be levied on rhe detaydd remittance ote,
receipt inio Govenment Accouni. i.e. on de ay beyond T+1
work:1S day i r r ry .

(jii) n rcspect oftransaciions occuring ihrough DebittoEdil Card t
and Net Banking ihe seillement shoutd contofm to the
provisions contained in lhe Paymeni and Se(lem€nl Acl 2007
ot lhe Re6etue Bank oI lhdia and rules and regulaiions .iade

For Sn.llS3vings Schomss ot lM/o Financ€ {PPF & SCSS etc.)

In respecl of Small Savings Schemes .f [,]/o Finance (PPF & SCSS
elc.), lhe dlreclions given ir the M/o Finan@, Oept. oi Economic
Aifairs, BudQet Divlsion O.M. no. F.17l1/2006-Ns-it dated 15n May
2003 (as amended lronr iime to tjme) wou d be appLlcable. This order
ays down lhe lollowing conditions ior remiliances and rate of
interestolpenalinie.esion delayed €mitiance

6.1 All reniiiances sha be dediled to Govemfient Account a1, RBl,
CAS, Nagpur within 3 dals (incllding hoidays) ior p vate secior
banks And ;rblidlng holidays ror Pub iiSecior Banks

6.2 The Pui-throiigh Date is excluded irom ihe grace pedod ol3 da'€

(b)

(c)

6.

gJ"



il".u"

(e{c l !d ins ho l idaJs)
6 l  n  .a"e ; f  oeray,  oe)o o re  aoo/e {e . loreo oe 'od lhe pe 'a l lv .

paraole b]  acdedleo ba4 's  or  r lch dedted
(1e applnabe.ae o_ . leresr  Day"oe ro lhe deoo"r_o DlLs 0 5% '4

;ase oi delavs up to 30 davs and plus 1% l' case of de!8vs bevond

30 davs,
6 a obsetuance of Rules a' d Regu cl'ot ol lre PPF Schene and tte

s ics  s , . " " "  'me to  Ime Not  obseta 'ce  or

- . *  , t "  : " q , U t - .  w o _ ' d  a r d c t  p e l a ' a " t 0 4  t ( t d $  d e '

" ; th ; " , * -  ; '  b ,d ' i  /Ddn(  De!u1a ' /  labr lnes  '  a ' )  a rs1s

rrom spcn noroosewance stralL bo borne entiElv b! thepank '

7- Rare of Penal Interesl

? r cAttl tura 15 /O r 'bies 'Tne ?le or lnleresL to be cnatsed is Bank
iate ls Drevailinq (lvhich is senerallv notlllFd biannrallv on ll'av I
;nd No;ember 1-) plus 2% or as decid€d bv Resede Banh in
consulsrion with CGA from tite totime

z.z it'. p"tloa ot oeL"v in " ransaciion oi Rs 1 lakh and above shalaltract
delaved Deriod Interest at aank Rate + 2%

73 For il'lelansactioi below Rs.1 llkhineachcase theddaved pe od
inbrest shal be levied onlv at the Bank Rale ior deavs up to 5
calefda. davs and above 5 calendar davs at the Bank Rate + 2 % for
rhe tull period of delaY.

?.! ro pen; cdmBo'deli s pert rme *r 'nvolnns aa .iToL-{ o_
Rs,aoo/: or b€low witi b. isnor.d ano erclLdeo rom rhe ouRiew o'
o€nal interesi (CGA5 OIU no. S-11012/3/P lnll{RP)/CGr'J2007/RBD/
lgs daied 06/0472009). Ths limit ol pena lfteest oi Rs 500ls fof Per

7 5 ln reso@tbi Non-Iax and al othe. Governmerl rece pts also foi
permislibLe nhe limil calqalion of deay Feiod and deLaved period
intefsr, rhe above lnstructlons shal beapplicable

n6 The rale ot perial interest in €se oi PPF/SCSS $hemes ot l\4/o Financ€
is meniioned in paa 5 4(iil above.

77 A.llbanks may build Lrp lhen oM lnteria conbolmechanisrn sothal$e
pfeventive and coirectve actions are taken by ihe bank tor s b€ncrres

3. ReportingolPenarlnte.est

8.1 TotaL delayed amouil. which has &t beer remitted in iime ai per ihe
above tine ines ann the penalt due aoig wilh delaiis ot individua cases $ill
be inllm.led by the concened Pr CC\s/CCAsGr'c {tor the Non Civjl lvlinislries
by the concerned Head ol the o.padmen0 to the flead ofn@ of rhe bank
conce.ned on a quadedy basis by 15r" olthelolLowlfg monih{e g.iorlhequarter
endhg June bie cases should be sst by 15'" JuLyl along sib allnecessary

3.2 Where penal int€rest payable is based on audit, alL d€lays in remi(ance
ol receipts ol Government aLong winr Penal irterest payable should be €poned
io the @n.ehed banks within 3nonrhsoi completion olaudit

8.3 ln exceptiona ces* where tUlihtryiDepedmeit ,s nor aore ro rooge tne
penar rnterest craim wilhin fiesliputated rimetame prescnbedsbov€, a case tor



seeking rclaxalion wilh tull jLJstiii€ijon would be seot to CGA for consideraljon
'9, PrF.nr ol F.i.t hse.t hl B.€tE

Baoks will pay penat inier€t for ctaims 1es€u
Mini6iries/Depanments withln a pedod 3 tronhs trom the date
by Ministdes/DeFrlhef, lF

10, R6ohrton of any dtspuie

10,1 In €se oi a.y dEpute in pena i.terest behrven the banks and rhe
l\,finistries/Deparhnenis, such ceses hay be toh(€ded by the banks lo he RBO
seci on of CGA tor ne.ess6ry acuor
10.2 All cases oi djsputd ltuarded by banks wtl be put up to s cd.miftde
tomod for this plrpose. The @mmito6 would be ch6iEd by Additional CGA
(R8O), Olo CGA wlth li'e tollowins membeE:

a) Pr CCAVCCAS/CrG {lid€p€denl chaqb) ot the con@med M nisiryJor €ses
relatinq to Civll MhrstdevDoparni€nls

b) JS Leve oifcer (in@seofNon CiVlMnisi es)

.) CGM, DGB,A, RBI

d) Reprcsentahw from t€ concemed bank ai CGIVYGM e€

e) Jl. CGA(RBo)-Member se@iary

10,3 rn c.se fle banks do not pay penalirterest or rddge anldisputewthin lhe
prscibed tmell.es given 6bove, diret debil of lhe banks account will be done
ibr he amount of P€nal inleresi in consulialion wilh RBl.

11, Toms of Waiver

11,1 th€ peh.l interejt l€vled on .ccr€diiod brn*s cannot b€ walred:
onty the period ol delay counled for calcllalon ol penal Inter6ican be
r.lax€d/cohdongd by rn6 Comhitteo/Controllor G€nsral of Accounts on
case to cass bais, Following are somo of the ca€es in lvhich period of
delay can be rel.r€dlcohdon d for c.lcul6tlon ol p€nal int6fest

(.J Forc6 maj€ur€ sudl as Mr, r ol ot by an acl ol God -The efi&tlve pe od oi
fe EoEe -aler_e cl4!s€.tu'€lar.lio. ofSmeperiod ot d6lay willbedeoded by
the O/o CGA h consullrli6n qilh RBl.

(b)continuous holidays as pff RBlBle.dar.

!16) AnnrrauHariyea y cLosins oiaccounls oi benks (1"'otApril a 1" oroctober)

11,2 Tfe peiod of Srir€ b! ltE Bani s slaff wl rol be e^(lloJ -om l5e
p€m'€sible penod ior reniltance or Govenment rwenues. (O/o COA O.M. no.
$1 10123(35/cBDT/DE200904/RBDl790 datod 14105/2008).

11.3 The ommlttee will lake into a@uni alliacloE eptnsibLe lor deay and
thtr condonebnry ihe peiod of deley.

i -  I

5 l



1? Grounrl-s rorApPeal

li*tryi:i,,ffi flil41ip#:.#itri:ti#:1fl"f'!:#":#?iltr
The Standard operzling procedirre will

This nay be brolqht to the noticeol arl

for takinq ne@ssary acooo

be eiiective f.om l5r la l' 2016

ue nea otiices unoer volr conmr

#"J;"

All lhe Heads olAcc. nts

Arr Pr.ccAs/ccAs/cAs oi the rr.,linislry /o.partTeni)'Ln

General Manaqer lGo!,1 B$iness) ol-PSU

Banks (lclcl Bani tuls BanK FUr! o4'^l

CGlr, (DGBA) RBl Cent€LoJfice inumbai


