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Government of India

National Pension System

KEY PERFORMANCE INDICATIOR REPORT

Ministry/Department of Defence Accounts

1.  Status of Registration, PRAN generation (S-1 form)

S No. | Months No. of No. of employees | No. of % No. of Marks
employees whose PRAN employees employees whose | Obtained
joined during | generaied within | whose PRAN | PRAN generated
the month time (20 days) not yet

generated
|
2.  Details of remittance of monthly contribution.

S Months Total No. of | No. of emplnyees No. of employees | % No. of Marks
No. employees whose contribution whose employees Obtained
under NPS remitted to contribution was | whose

during the CRA/Bank at the end | not remitted on contribution
month of month time remitted to
CRA/Bank
]

3.  Status of Processing of withdrawal request on exit from NPS:

Months | No. of No. of employees
employees whose withdrawal
retired during | process started with
the month in prescribed time

No. of employees
whose withdrawal
case is pending after
retirement

% No. of employees
whose withdrawal
process started with
in prescribed time

Marks
Obtained

4,  Status of Grievance redressal of employees covered under NPS:

9Y

No. of
Grievances
received during
the month

No. of

Grievances

No, of
Grievances

No. of
Grievances

No. of Grievances
pending of more

Marks
Obtained

disposed during
this period

pending for less
than | month

pending for 1
to 3 months

than 3 months

5.Delay availability of Nomination and contact Details in PRAN (S-2 form)

No. of employees
whase PRAN has
been penerated

No. of employees
whose nomination
available for NPS
benefits

No. of employees
whose contacl

details viz mobile
no. and email are
updated in PRAN

No. of employees
whose nomination
NOT available for
NPS benefits

No. of employees whose
contact details viz mobile
no. and email are NOT
updated in PRAN




6. SCORING MATRIX
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(1) PRAN generation Period Marks
PRAN generated within time (20 days) 5
21 days to 22 days 4
23 days to 25 days 3
26 days to 28 days 2
29 days to 30 days 1
Above 30 days 0
(ii) Details of remittance of monthly contribution

100% remittance to CRA/Bank after the end of month 5
1 to 3 days 4
4 to 5 days 3
6 to 8 days 2
9 to 10 days 1
Beyond 10 days 0
(iif) Processing of withdrawal request on exit from NPS

100% Process of withdrawal request of employees retired during the month 5
Process of withdrawal request after 03 days of retirement of employee and 4
from date of receipt of Claim.

Process of withdrawal request after 06 days of retirement of employee and 3
from date of receipt of Claim.

Process of withdrawal request after 10 days of retirement of employee and 2
from date of receipt of Claim.

Process of withdrawal request after 12 days of retirement of employee and 1
from date of receipt of Claim. _
Process of withdrawal request beyond 12 days of retirement of employee and 0
from date of receipt of Claim.

Sr. Accounts Officer (NPS)



(iv) Status of Grievance redressal of employees covered under NPS
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Grievances redressal of employee and disposal within 7 days

8 to 15 days

16 to 22 days

23 to 30 days

Bl W I s

I month above

Above two month

0

(v) Delay of Nomination and contact Details (Mobile no. & email) in PRAN (S-2

Form)

Contract details update in PRAN within 1 to 3 days from the date of receipt

of S2 Farm

4 to 6 days

7to 9 days

10 to 12 days

13 to 15 days

Beyond 15 days

NV

Sr. Accounts Officer (NPS)
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Personal
Claims {Non

3" Party Bijls
(Non DAD}

GeM Bifls

MSMEs/CpsEs

Recovery of

CSDAHQrs | Rentang | P rf;gff@f
L {Non DAD) Bills Reference allied Ny
DAB) charges Objections

Clearance

% Cleared within 7
days
% Clearag within
15 days
% Clearagd within
30 days

MFAI 90 days

% conversation in

Average umber pf
days taken to
Prepare bjls

— e .

SV




T e o = - e Anhexure A
P P _ " . . . . )
Scoring Matrix
- L T .1-:.r . - V . )
Audit Admin Wing Accounts wing
o, 3 .
id 12 13 14 15 16 7 | 18
ek =i . : SBI-CN
:rformance of GeM Srievance Appeal against RBI B ook!mp Clearance of
: PA@s Procurement | (CPGRAM & Non- Grievange DAD Projects Reconciliation Amg;[r_j% S&S Imprest
o (DAD) CPGRAM) with SBI Payment P Accourt
K =y bl (2% -
) < e} E =
‘ 2 rg @5 = c s = 3 &
= = A8, 2o~ S & & C ww
o 4= o~ m = [+ — 0 = g > &
o = = 8 s k] = 8 g <8
S J: | gz [ |2 |&¢ |328 g [§5 e |5 £ 128 |e|833]e
2 ® E I 2~ © S > S = ] 5 ) L o < e g [
@ b o W = B o = < L 2= 8 2 = o =3 B = = £E£o |3
g 3 @ w 2 W o c o o g g3z £
= & z ° 3 b & E @ =L
ol ] on T - a2 a E ¥ c B =
a o X w i} O &z
5= > ot
R e < X o
95% o 5 95% to 5 0% to 5 atos s 95% to 5 95% to 5 95% to .
to 0. ta]
005 3 100% 100% 10% 100% 100% 100%
30% 1o 4 S0% to A 10% to A 3t04 a 90% to 4 20% to 4 80% to 4
to 1.0 4 z o .
° 95% 95% 20% 95% 95% 95%
, 3 85% to 3 85% to 2 20% to 3 25103 3 85% to 3 85% to 3 85% to 3
t Sto
° 90% 90% 30% 90% 30% ' 0%
, ) 80% to 5 80% to , 30% to 5 21025 ) 80% to 5 80% to 5 80% to 5
° 85% 85% 40% 85% 85% 85%
75% to 75% two 40% to 75% to 7% to 75% to
04 1 1 1 1 1to2 1 1 1 1
80% 80% 50% 80% 80% 80%
s 0 0% to 0 0% to 0 50%to 0 dto1 0 0% 1o o 9% to 0 0% to 0
° 5% 75% 160% ‘ 75% 5% [ & 789

FEREREEN




