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All 0/0 the PCsDA/CsDA/PCOA (Fys)  Pe palce )
IFA Wing of HQrs office. : ; ] Lp{-’[-{)-. ¢
Sub: Status of Compu' 1hardware. :

¥ e o e ookt : -
1. It has been observed that, almost all the offices have sufficient quantity of computer hardware as
per current norm, after sanctions during current financial year. However, the most problemati:

area is sluggishness in computer hardware due to their non-maintenance/ proper upkeep/ AMC

‘ "and obsoléte tech/ BER.

7 1. In this regard followingis requested : ; : -

: i 2ltmustbe ensured that at no point of time the hardware/ software remains without AMC_

cover.. However, If the hardware/sottware remains without AMC due to unavoidable

circumstances, the function of hardware/ software should be restored by occasianal

- repair from the funds allotted for AMC anc consumables immediately so that efficiency js

e “1 7 not affected due'to higher downtime. The proposais requesting HQrs-office to get server/”
Printers;. LAN etc repaired by the EDP centre of HQrs office and mere intimation of

non-functioning of hardware/ software should be avoided. Further, it may be noted that

HQrs office is 10t supposed to undertake the AMC/ Repair work for field offices. The HQrs
oifice oniy provides funds for AMC and Consumables. Field offices are supposed to take

care of AMC. Further, such situations for repairs would not arise if AMC cover is

: / maintained b ﬁ%‘t’ﬁces in continuum. : 4 - :
ii e o e

ii.  The PCs/Server should be instalied with Anti-virus. :
iii. The computer hardware are valuable assets for the Jepartment. Therefore, any
upgradation required i.e RAM etc & purchase/ installation of Antivirus to enhance the
\jqpabili:ias/ useful life of hardware should be done from the funds allotted under IT Head'
“(under AMC & consumables). USB Lol of the PCs/ Servers exclusively used for IT
projects on LAN should be disabled, users may be instructed to not to use the.client PC for
internet usage or for any external data storage and they should be trained/ directed for
: their proper upkeep to avoid any damage/ Jluggishness in thg hardware. ,
. Alsd, PCDA/CDA/Pr.IFA/IFA offices are requested to identify the computer hardware at the offices T,”
under their jurisdictions which are pear to obsolesce/ obsolete tech or BER. These hardwares ma;r—r
; 7 begecommended for condemnation by the Board of Officers with the consent/ approval of the
& C;trolier (as per- p escribed process lLe as rules under. GFR, HQis circular no: 02 dated ‘
-~ { é 0 /1172001 and  circulated vide EDP/177/HW/2014-15 datsd  29/04/2014 &
,ﬁ : EDP/177/HW/2012-13 di:'17;'05/2{!12). Con b [FA/ "

27 or hardware and acgerding funds 0 —
¢ uthorities ¢ jal yearie FY 2015-16. - :
It has been observed that Field office either do not forward or delay the submission of Annual
stock taking resort in r/o EDP asssts to HOrs. olfice. ARer, the [T initiatives taken by the

department, larze quaiiity of computer hardware has been sanctioned/ procured to meet the
X requirement & smooth functioning of online systems. To assess the future requirement of
meuter hardware, budgetary analysis & monitoring of holding of computer hardware in each
L Controllers com:mand, it is requested to forward the consolidated stock taking report (mentioning
X detalls for Main office & each sub-office __s::ggrately) alongwith the details of posted manpower
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L= oHipst repbrt by 159November of each vear & _ - ,,,
i, ~ 2d4dreport by 15% May of each year |/ i
The report shoald be prepared in excel sheet on the format given below and it's soi: copy must be

sunmitted through cgdamai' server ie Zimbra mail on id hgedp-hardware@cgdamailorg
supported with ink signed he deopy. The current "mﬁﬁﬁ cteck” taking reg
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