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Office of the Principal Controller of Defence Accounts
(CC)Cariappa Road, Lucknow Cantt.-226002

No.0&M/2920/Griev/CPGRAM/II Date. 18.05.2018

To,
The Officer-in-charge
1. All sections of Main office

9. All sub offices under PCDA (CC), Lucknow

Sub: Timely and quality disposal of grievances received through CPGRAMS .
Ref: HQrs. Office letter no. AN/Grievance/Report Meeting/Vol-VI dt. 03.05.2018.

Hars. Office has directed vide their letter no. AN/Grievance/Report Meeting/Vol-
VI dt. 03.05.2018 to ensure timely and quality disposal of grievances received through
CPGRAMS.

It is therefore requested to ensure strict compliance of the above said directive of

HQrs. office during disposal of the grievances received through CPGRAMS.

>

Grievance Officer

0/o PCDA (CC), Lucknow




