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Controller General of Defence Accounts,

Ulan Batar Road, Palam, Delhi {Cantt.- 110010
Phoue:011-25665558, 25665745 Fax;25674806 / 25674821 email: grievancecgda.dad@gov.in

F2=rrad T8 (Grievance Cell)

No. Grievance/Misc/Pers. claim/2023/e-3631 C‘OL/M Date: 06 f12/2023
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Subject: Preventive measures for Grievances on Service Books: DAD Personnel.
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Kind attention is solicited towards para- 470 & 479 of OM -Part-I (2014}, read
51 with Rule 199 & 202 of FR Part-l & DOP&T letter dated 23/10/2023, wherein , it is mentioned
\ o Y that “ Service Book is to be shown to the employee every year by the H.O. and signature of
A emnlavens nhtained 23 toker of having inaspected it. The HLO. shall furnish to his higher officer,
a certificate that service book has been shown to the employee, by September each year. When
an individual is transferred out of the organization of a PCDA/CDA the service book will be

brought up to date before it is sent to the other PCDA/CDA.”
2. It has since been brought to the notice of all offices of Pr. Controllers/ controllers
that the aforesaid provisions are not being followed. Consequently, the gaps in service
verification, get detected at a very late stage when the concerned Government servant is due

to retire on attaining the age of superannuation.

3 In view of this and with the objective of eliminating delays in processing of cases
of retiring Govt. servant, office of Pr. Controllers/Controllers are requested to take necessary
action to update the service books in all respect and made available to the official concerned
in terms of para-470 & 479 of OM part-l (2014- edition). A compliance report may be sent to
this HOrs. OMEISR.
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This issues with the approval of Addl. CGDA (Audit).
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(Dr. B. K, Singh, IDAS)
o) JLCGDA & Public Grievance Officer



