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Phione: 011-2566813 Fun: 011 23074800 cinall; disciplioes gdatmicin

No. AN/XIi1/13006/2A /Vol-XXi /6186 { Dated: 29 .11.2022

To
All the Principal Contraliers / Controllers
{Through CGDA Website)

Subject:  Consolidated guidcliues regarding handling of comphunts i
Ministries/ Department- reg.

A copy of the DOFT OM No. 104/76/2022-AVD.IA dawd 26.09.2022
on the above mentioned subject is attached herewith for informatioa, guidance
and compliance please. '

SahilfGoyal)
Dy CGBIA (AN)




F. No.104/76/2022-AVD.IA
Government of India
Ministry of Persounel & Public Gricvances & Pensions
(Department of Personne] & Training)

New Delhi, Dated 28* September, 2022
OFFICE MEMORANDTM

Subject; Consalidated Goidelines regarding handling of complaints in
Ministries/Departments.

Ref: 1. DoPT OM No. 104/76/2011-AVIL1 dated 18.10.2013
2. DoPT OM Na. 104/76/2011-AVD.I dated 18.06.2014
1, DoPT OM No. 104/100/2009-AVD-I dated 14.01.2010
4. DoPT OM No. 104/100/2009-AVD-T dated 08.03.2010
5. DoPT OM No, 104/100/2009-AVD-1 datesd 04.05.2011
6. DaPT OM No. 104/100/2009-AVD-T dated 09.11.2011
7, DoPT OM No, 104/100/2009-AVD-1 dated 02.12.2015
8. DoPT OM No. 104/100/2009-AVD-TA dated 27.02.2020

%Pmmt&?rﬁnhg(%?ﬁhsfm;t&aemﬁmwm
regarding handling of complaints in MinistriesDepartments. An effort has been
nmdemmlmmmdmwpidcfivﬂmmﬂuﬂtm
understanding and gnidance, which are as follows: '

2.0 NouﬁunhmuhdbbcmimnonnmymmMéo
not carry both name and address of the complainant, respective of the
nature of allegations and such complaints necd 1o be simply filed.

(ih) Complaints containing vague allegations could also be filed without
verification of identity of the complainant.

(iii) If a complaint contains verifishle allegations, the administrative
Ministry/Department may take cognizance of such complaint with the approval of
the competent authority 1o be designated hy the Ministry/Department as per their
distribution of work In such cases, the complaint will be first sent to the
complainant for owning/ disowning, as the case may be. 1{'no response is received
from the complainant within 15 days of sending the complaint, a reminder will be
sent. After waiting for 15 days after sending the reminder, if still nothing is heard,
the srirl complaint may be filed as pseadonymrs by the Ministry/Department.
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3. Istructions contained ity pare 2 above would slso be applicable (With
appropriale competen! autharity 1u be designal under para 2(iii) sbove) for dealing

. with complaints agaiis: Secretariss 1 the Govemment of India or Chicl Execulives /
" CMDs / Functional Discotor of PSEvPSE/Fls, which will continue to be relerred 0
the Cabinet Secretaiiat far placing before the Group of Secrélaries Lieaded by the
Cabinet Secretary/Secrotars (Co-ardination) i the Cabine{ Secretariat, 48 the case
may be, as per procadire given in dus OM

4. Complaints seemnst Scccwacs @ the Government of ladiy, whether

seuds or vilierwise, recvived by the Cubinet Secretariar or the Do &Y or the
Prime Minister’s offive, will bie s serutinized by the Group headed by the Cubinel
 Secretary. The composiion of the geoup shall be as follows:-

(i)  Principal Seoretary 1 e Prme Minisier.
(i)  Secretary (Coordisaticn) in the Cabinet Secretarinl
(iv) Secretury, DoP&T, and

(vj Secretary, CVC- Observer

a)  This Group, after reviewing the complaints, would progesd as foliows:-

» If there is no substance in the complaint or the complaint is frivolous in
nature, the group would close the complaint and inform the relevant officer
from where the complaint was received;

¢ Incase the preliminary scruliny of the complaint indicates that there is sume
substance in it or there are verifiable sliegations, the Group could do one or
mere of the following:- i

{d) Seek the comments of the Secrelary concerned;

(ii) Call for the concemcd file(s);

(idi) Call for the relevart records, including annual property sturns, ciier
TepoNs etc.

b) Having reccived appropriaie inputs on the complaints, the group will then
proceed in the following manner:-

« In case the records/comments indicate thai there is no substance in the
complaint, it will be closed.

* Rmminy.ilhﬁkmmhmmmhthemhhmn
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. Mﬁﬁ.'lh:mmmw_ﬂuﬁﬁﬂwwﬁbeﬂhmimd 10 the Disciplinary
Authority, for action 85 deemed [it.




¢} The Group constituted will also be looking itto the compleints received by the
Cabinet Sevretary from CVC under the CVC Act or the Public Interest Disclosure
Resalution. The CVC shall be kept informed ot r2gular intervals about the status of
the serting/review undertaken by the group into complaints forwarded by the CVC.

5. The complaints against officers who do not hold the post of the Secretary, but

whose are equivalent to that of Secretarics to the Govemment of India
(Secretary Fquivalent Position) and who are finctioning under an administrative
Ministry/ Department (i.e. where there is an administrative superior to such officers)
shall be lnoked into by the concered Ministry / Department and the matter may be
referred 1o the Cabinet Secretariat (Group of Secretaries headed by Cabinet
Secretary) only if it merits further action. This procedure can be adopted in the case
of thase officers who have retired from Secretary-equivalent posts 100.

. The procedure t be followed for handling complaints against Secretaries to the
Government of India as laid down in I'ara-d above may aiso be followed in respect of
complaints against retired secretaries,

| & Lo,
R Kumar)
Tinder Secretary to Govt. of Indin

To,

1. Al Ministrizg/Departments of Government of India
2. NIC with a request to uplood the OM on the w=brite of DoPT
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