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Sr. No. Name of the Section User id Password
1 ACCOUNTS - 1 ACCOUNTS1 peda
2 ACCOUNTS - 2 ACCOUNTSZ peda
3 AN - 14 ANLA peda
4 [AN-18 AN1B peda
5 AN - IV AN1V pcda
6 AN - 2 AN2 peda
7 AN -3 AN3 poda
8 [an-5 ANS peda
9 D-Section QISBURSEMENTSECTION peda

10 E-1 El pcda
i1 E-2 E2 peda
12 E-3 E3 pcda
13 [ecHs-1 ECHS1 peda
14 ECHS - 2 ECHS2 pcda
15 |FUND CELL FUNDCELL pria
16 HINDI CELL HINDICELL peda
17 ITES [EDP:I INFDHMATTCIHT?EHNCILDG‘FEST'&TEMS pcda
18 INTERNAL ALIDIT INTERNALAUDIT peea
19 [M- POST MPOSTALIDIT peda
20 M - PRE MSECTION pcda
21 NP5 CELL MNPSCELL pcda
22 OA CELL OACELL peda
23 |oam ORGANISATIONEMETHOD peda
24 ORs CELL QRSCELL poda
25 [pAay-1 PAY1 prda
26 [Pay-2 PAYZ peda
7 PAY -3 PAY3 poda
28 |PAY MEDICAL PAYMEDICAL peda
29 R & DSECTION RECORDSECTION pcda
30 |SINGLE WINDOW SINGLEWINDDW pcda
1 STORE AUDIT STOREAUDIT pcda
32 STORE CONTRACT - 1 STORECONTRALCT1 pecda
i3 STORE CONTRACT - 2 STORECONTRACTZ pcda
34 TASECTION TASECTION pcda




Sr. No. Name of the Office User id Password
1 PAD (ORs} AMC, Lucknow PADORSAMCLUCKNOW peda
2 AAD (CC) Allahabad AMOCCALLAHABAD pcda
3 AAD [CC) Kanpur AADCCKANPUR pcda
q AAD B50 Allahabad AADBSOWALLAHABAD pcda
5 AAQ BSO Babina AADBSOBABINA peda
] AAD BSD Chakeri Kanpur AADBSOCHAKERIKANPUR peda
L AAD BSO GE (MES) Ranpur AADBSOKANPLUR pcda
8 AAD BSO Jhansi AADBSOIHANSI pcda
9 AAD B50 Lucknow AAQBSOLUCKNOW pcda
10 AAD GE BKT Lucknow ADGEAFBKTLUCKNOW pcda
11 |ALAD 39GTC Varanas ALADVARANASI pcda

12  |ALAD AFMSD Lucknow ALADAFMSDLUCKNOW pcrda
13  |ALAD Faizabad ALADFAIZABAD peda
14 ALAD Fatehgarh ALAOFATEHGARH pcda
15 |AD GE [A/F) Allahabad AQGEAFALLAHABAD pcda
15 AD GE {B/R) Chakeri Kanpur ADGEBRCHAKERIKANPUR pcda
17  |AD GE (E) Allahabad ADGEEALLAHARAD peda
18  |AD GE (E) Lucknow ADGEEASTLUCKNOW prda
19 |AO GE (E/M) Chakeri Kanpur ADGEEMCHAKERIKANPUR pcda
20  |AD GE (E/M) Lucknow ADGEES MLUCKNOW pcda
21 AQ GE {I} Manaur] Allahabad AODGEIMANAURIALLAHABAD pcda
22  |AQ GE (MES) Babina ADGEBABINA poda
23 |AO GE [MES) Fatehgarh ADGEMESFATEHGARH pcda
24  |AD GE [MES) lhansi ACGEMESIHASNSI peda
25 |AD GE [MES) Kanpur AADGEMESKANPUR pcda
26 |AQ GE (W) AMllahabad ADGEWALLAHABAD peda
27 AQ GE (W) Lucknow AOGEWESTLUCKNOW pcda
28 |AD GE AAD AGE {I) AAD BSO Faizabad AQGEAADGE1AADRSD pcda
29  |AD GE Gorakhpur ADGEAFGORAKHPUR pcda
30 |LAD (A) Allahabad LADAALLAHABAD peila
31 LAD [A) Babina LAQABABINA pcda
32  |LAD (A) Jhansi LADAJHANSE peda
33 LAD (A) Lucknow LADALUCKNOW pcda
34 LAQD [Addl) Babina LADADDIBABINA pcida
35  [LAD (B) Allahabad LADBALLAHABAD pcda
36 |LAOD (B) Lucknow LADBLUCKNOW pcda
37 LAD (IG5] Kanpur LADIGSKANPLUR pcda
38 |LAO (5} COD Allahabad LAOSCODCHHEOKIALLAHABAD peda
39 LAQ [5) COD Kanpur LADSCODKANPUR pca
40  [LAD [S) OD Fort Allahabad LADSODFORTALLAHABAD pcda
41  |PAD {ORs} 11GRRC, Lucknow PADORSI1GRRCLUCKNOW pcda
42  |PAD (ORs) 39GTC, Varanasi PADORSISGTOVARANASI poda
43  |PAQ (ORs) DRC, Falzabad PAQORSDRCFAIZABAD peda
44 |PAD [ORs) RRC, Fatehgarh PADORSRRCFATEHGARH poda
45 PAD [DRs) 5L, Fatehgarh PADORSSLIFATEHGARH poda
a6 RAD Lucknow RADMESLUCKNOW peda
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This agreement made at Lucknow on 31 day of May, Two Thousand Seventeen
between Pr. Controller of Defence Accounts (Central Command) Lucknow
hereinafter referred to as the CUSTOMER (which expression shall Include his
successors and assignees) on one part and M/s Acme Digitek Sol (P) Ltd. a
a company registered under Companies Act 1958 (Act 1 of 1956) and having Its
registered office at 54-8, Prag MNarayan Road, Lucknow-226001,
I herelnafter referred to as the VENDOR (which expression shall include its

' successors and assignees) on the other part.

1.1 Whereas the CUSTOMER Is desirous of entrusting to the vendor, comprehensive
maintenance and repair of the hardware and softwarea as per the configuration
described in Annexure-'A' herginafter referred to as EQUIPMENT and whereas
the Vendor has agreed to undertake such malntenance as per the terms and

I conditions of the TE bearing no EDP/AN/174/AMC/PCs/2016-17 dated 02.05.2017
extends to this agreement mutatis mukandis, set ouk hereunder.

Now it is hereby agreed by the parties here to as follows:
| 2.0 SCOPE: ;

‘2.1 M/s Acme Digitek Sol (P) Ltd. by its acceptance herecf agrees to undertake
the maintenance of the said eguipment Installed at different offices as per the
Annexure-A, attached to this agreement, so as to makefkeep it Mt for nommal
usages on the terms and condition contained in this agreement. The scope of

 Osed Gz
Acma Digilss Solubivns (F) Lid i"} #:.l;}
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IS0 2001, 2008 Compan
I'.ll*'lll. e, 84-8, Prag leilp]:nrﬂnnn "F'#'pn'
Lugskros 398 004
Ph : DS23-208 1448
Fas: 4081450



(i
coverage of the comprehensive AMC will be far the existing PC's, Servers,
Printers, Scanners, LAN's ﬁn}l@g N cabling, MNetworking Nodes etc
(DETAILED MENTIONED AT Anriexu -'ka B the agreement. Technical support
for software loaded in the PGS Le. Ed"%% Linux, Window OS and Visual basic,

I

must -also be {provided by 1 intenance activity shall
Include cleani the equipment, updating o :;E’ea'; - , carrying

of systems diagnostic tests and edial action, etc. The Ven
responsible for installation and updating of al / Macfee Total Secu
(server based -fine} legal Anti-virus on all PC's U e AMC, For removing

viruses/kept BC's Free from viruses would be the Vendor's responsibility. Mo extra
charges wil or_Installation of Anti-viruses on PCs/servers by the
Customer. Anti — wvirus will be genuine version and have wvalid license till
31/05/2018, 200 Anti — virus will be submitted to EOP stare within 2 weeks of
commencemeant of agreement, otherwise fina will ba charged @ 1% guarterly

2.2 M/s Acme Digitek Sol (P) Ltd. will submit a gquarterly feedback report of
working of Anfti-virus.

2.3 The maintenance services will be comprehensive and will include cost of labour,
faulty parts/complete eguipment replacement with new parts/eguipment,
including keyboard/mouse plastic parts etc. For defective hard disk, the

a contractor will provide the new hard disk st no extra cost and the defective hard

! ' et * disk will remain the property of PCDA (CC). The new replaced parts/faulty
.
r

4 fts/old/obsolete parts will become the property of the PCDA (CC). In case of
.« o replacement, the contractor has to supply new equipments/parts of aquipment
- standard including plastic and will be automatically covered under the AMC. 10 %
" Parts like Hard disk, Keyboard, Mouse, Motherboard, SMPS, RAM etc. of Total

number &f IT Hardwares will be submitted to all nodal offices within 2 weeks of
commencement of agreement, otherwise fine will be charged @ 2.5% quarteriy.

2.4 M/s Acme Digitek Sol (P) Ltd. will provide suitable arrangement for
movement of hardware within office premises or outside office premises if
required for repair / maintenance of the hardware.

2.5 THE CUSTOMER shall also provide adequate working space, electrical power and
such other facllities as are required for the use of M/s Acme Digitek Sol (P)
Ltd.. These facilities shall be within a reasonable distance of the said equipment
to be serviced and shall be provided at nill charge to M/s Acme Digitek Sol (P)
Ltd.

2.6 M/s Acme Digitek Sol (P) Ltd. will not sub-contract this agreement to any
ather firm. Mfs Acme Digitek Sol (P) Ltd. rep onily shall undertake the
maintenance and repair of the equipment during the currency of the contract.

2.7 M/s Acme Digitek Sol (P) Ltd. agrees to provide new spare parts support Fiar
the sald egquipment at no extra financial cost. The faulty parts arising out tho
replacaments shall be M/s Acme Digitek Sol (P) Lid. property, except H.D.D
which will remain the property of the Customer. In case of replacement, the
contractor has to provide genuing equipments/parts of equivalent or highar
standards Including keyboard/mouse/plastic parts and will be automatically
covered under the AMC, However comprehensive maintenance will not include
the cost of consumables (floppies, CDs, printer cartridges, ribbons and batteries

Iyl
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2.8 M/s ﬁ;:ma Digitek Sol (P) Ltd. will Provide a quarterly report regarding cyber
Saclrity,

2.9 M/s Acme Digitek Sol (P) Ltd. will depute a highly competent professional /
engineer with abllity to wark with Blade / Rack Server,

Z.10The engineer of M/s Acme Digitek Sol, (P) Ltd. should have ability to
troubleshaaot in emergency.

2.11M/s Acme Digitek Sol (P) Ltd. Is fully responsible for maintaining tha
equipments in working candition except In any event which |s beyond the control
of M/s Acme Digitek Sol (P) Ltd. However the decision of the customer in
this regard will be final,

2.12 Performance Certificate from the concerned office/sub-office will be mandatory
requirement for releasing the payment. The responsibility of getting the
Performance Certificate (format at Annexure-'D") will be solely that of the firm,

2.13M/s5 Acme Digitek Sol (P) Ltd, will e responsibie for the Installing newly
procured hardware of the site as directed by the PCDA (CC),

2.14Mfs Acme -Digitek Sol (P) Ltd. will maintain, "History Card” and
documentation / diagrams for sach equipment under maintenance contract. M/s
Acme Digitek Sol (P) Ltd. will also maintain an online complaint
management system.

2.15M/s Acme Digitek Sol (P) Ltd. will provide weekly and manthly service report
online ta PCDA (CC),

2.16M/s Acme Digitek Sol (P) Ltd. will be reguired to keep spare
systems/assembiles/sub-assemblies at pCDA (CC) site. The list will be mutually
worked out between contractor and PCDA (CC) or his rep. Further, ane trally,
ladder, torch & other necessary tool kits for carrying out the necessary
Jobs/work/maintenance will be positioned by the contractor,

2.17The entire complaints management s to be done by "an-line camplaint
management” through Internet/WAN on gite and controlled centrally .by PCDA
ICC) Lucknow as well as by M/s Acme Digitek Sol (P) Ltd. A login id and
password will be provided to all sub-offices unoer jurisdiction of PCDA (CC)
Lucknow and the complete details of IT hardware must be uploaded by M/s
Acme Digitek Sol (P) Ltd. The software for onling complaint management will
be provided by M/s Acme Digitek Sol (P) Ltd. and no extra cost will be paid.

4,18 M/s Acme Digitek Sol (P) Ltd. wiil alsg replace/refilling of the cartridges from
printérs with the heip of their residential enginaer,

2.191n general any equipment shouldn't be out of order for more than 24
hours,

3.0 £

3.1 This agreement shall commence on 01.06.2017 and remain In force till
31.05.2018 and can be extended 85 per rules therein on same terms and

ditions on year to year basis at the sale discretion of the Lustomer.

@‘»?‘ T
Bns (F) LL 3 ‘W#

H ";';Dn;--dzn :-L;J-tt Coinpany 2
o SO0 R h_alp;_agmmﬁm ! e
Lucknow-226 001 > i."l'#'

Ph. . 0622300 Jdd
Fax: 4097450

L



4:0 MAINTENANCE SERVICE AVAILABILITY: :

41 M/s Acme Digitek Sol (P) Ltd. agrees to provide comprehensive maintenance
service for all the equipments under the ambit of ibig AMC, during narmal lacal
working hours of M/s Acme Digitek Sol (P) Ltd. through their representatives
on all days. Such period fe hereinafter referred to ac the "Principal Periad®,
gemlces rendered during principal period shall he charged as specified In clause

id

4.2 Immediate resalution of prablem and keeping H/W, S/W uptime up to 99.5% (in
EVery quarter) is a key factor. The contractor has to provide standby hardware in
case corrective maintenance takes more than 24 hrs The standhy Equiprment
arrangement will be allowed for maximum of 10 working days only. M/s Acme
Digitek Sol (P) Ltd. wiil provide eight service engineers as per Annexure '8 in
all working days. Attendance of the Engineers will be watched by the respective
offices where they have been deputed. Performance of the service enginears will
be assessed by this office in every three months,

4.3 M/s Acme Digitek Sol (P) Ltd. will be reguired to provide a total of 99 5%
uptime for all equipments under the AMC. The method of calculating uptime will
be as under:

|."UPTIME’ of the hardware and system software = {Total Coverage Hours ({T)
minus Down Time (Dr)/ Total Coverage Hours (T) x 100 for the given period.
@ Ur=[(T-D:)T]*100
ii. Total Coverage Hours (T) = 8 x No. of committed days in a given period x
total number of equipments under subject AMC.
i, Down time of any particular equipment/hardware under AMC will be counted
from the time of reporting the maintenance call by the EDP/USER to the Vendor
till the resolution of the problem/operationalisation of the equipment/hardware
and system software.
v, No. of committed days in a given period = The number of working days in a
glven period,
v. The down time of the PCs, printers, scanners, servers and switches will
be calculated as under:

Dr = DixC1+ DixC2+ DuxC3+ DixCa+ DmxC5
Where DI, Bf, Dk, DI, Dm denote downtime of PCs, Rrinters; scanners, servers
and switches respectively;
While C1, C2, C3, C4, C5 denote the welghts associated with the downtime
of PCs, printers, scanners, servers and switches respectively, where the values
of C1, €2, C3, C4, C5 are defined as:

Cl= C2=C3= 1; C4=18 and C5=6,

4.4 Preventive maintenance will be done by the Vendor once in three maonths,
which will include cleaning/dusting of PCs, kevheardsfmuu:;e, printers, CD-rom
drive using vaccum cleaner/blower, checking of health af all equipments under
the ambit of AMC, reselving minor technical problems, cleaning our windows

temporary internet files, deletion of -tmp files, updation of antivirus software etc,
feport for the preventive maintenance done by M/s Acme q{gim Sol (P)

e
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Ltd. will be submitted to the customer. Thic preventiveé maintenance will be dana
by the vendor at outer station also.

4.5 Each location would maintain a register for keeping record of the maintenance
detalls, including calls logged, and the service engineers of M/s Acme Digitek
Sol (P) Ltd. would be required to fill up requisite information in such registers,
duly signed, whenever such preventive maintenance visits/other calis are made,

4.6 In the event the customer being desirous of naving alternative arrangement to be
made by M/s Acme Digitek Sol (P) Ltd. during the period of reconditioning of
any part of the said EQUIPMENT, which s likely to involve long period of idle
time, M/s Acme Digitek Sol (P) Ltd. shall provide the same at no additional
financial cost,

4.7 M/s Acme Digitek Sol (P) Ltd. shall provide ansite maintenance and sErvices
would be on all working days exciuding Sunday and holidays, services cavering
prime shift [.e. 09.30 AM to 06.00 PM.

5.0 MAINTENANCE CHARGES:

Lol | The CUSTOMER shall be liable to pay 121,97,713/- (¥ Twenty One Lakh
Ninety Seven Thousand Seven Hundred Thirteen Only), Inclusive of all taxes and
duties, for the maintenance service rendered by M/s Acme Digitek Sol (P) Ltd.
during principal peried for twelve (12) months from 01.06.2017 to
31.05.2018. (Details at Annexure-B).

6.0 PENALTY CLAUSE:

6.1 Deductions on pro-rata basis (based on AMC rate of down machina) will be made

for all working days during the break down period If the call is not attended and /

or rectified within one working dayc of lodging the call of breakdown of

equipment. In case the Saturday, Sunday and holidays are falling between the

working days, they will be taken into A/c for penalty and non-compliance will

cause-imposition of pending/pro-rata deduction from the payment to M/s Acme

Digitek Sol (P) Ltd.

Further, the penalty for uptime being less than 99.50% will be as follows:

aj Greater than 99.0% but less than 99.50%: 0.5% of total contract value
payable to the service provider for the quarter.

2) Greater than 35.0% but less than 99.0%: 1.0% of total contract value
payable to the service provider for the quarter.

&) If, M/s Acme Digitek Sol (P) Ltd. Fails to provide performance certificate
for any hardware for complete quarter, amount will be deducted far that
hardware for complete quarter and limit menticned at 6.1 (B} will nat apply for
this deduction.

7.0 PAYMENT TERMS:
7.1 After completion of each guarter, payment shall be made in arrears on quarterly
basis at the end of each of the quarter towards the charges menticned in clause

3.1, subject to satisfactory performance of work as certified by the user.
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another such shifting shall be done under the Supervision of M/s Acme Digitek
Sol (P) Ltd. representatives. The CUSTOMER shail provide neressary manpower
and any other requisite facility, Any da mages caused or replacement necessitated
in the course of shifting shall be sharegd by bath appropriately.

9:0 IERMINATION OF AGREEMENT:

9.1 Nntwlmstandlng the provigiong contained above, eithar party can terminzte the
agreement by giving one month prior natice In writing for nor-performance of
any of the articles of this agreement by the other party or for any other reason,

9.2 In the event gf termination of this agreement for any reasan, the customer and
the vendor are discharged of thejr obligaticns as per pravision of this agreement,
All the amounts outstanding as balance under this agreement shall be payahble by
either party as due, for the period for which services have been actually renderad
by the firm.

9.3 An uptime figure of less than 95% may be cansidered as sufficient ground to
consider services as unzatisfactory and PCDA (CC) may, at his sgle discretion,
terminate the contract, in which case the Pro rata payment, for the period of AMC
services rendered by the firm, will be made after recovery of necessary penalty.
Further, unsatisfactory service would also lead to encashment of PBG (refer para

4.1 of this tender document),

10.0 ARBITRATION:

9.1 All disputes ar differences what so eyer ansing between the parties out of the
Operation or effect of this contract or breach thereof shall be settied by
arbitratien In aceordance with the rule of Arbitration of the Indian Council of
Arbitration and the award made In pursuance thers of shall be binding on the
partics,

11.0 JURISDICTION:

11.15ubject to the arbitration herein above provided, any suit or proceedings to
enforce the rights of either of the parties hereto under this agreement shall be
instituted In and tried only by the courts in the city of LUCKNOW, and by no other
court, and both the parties hareta, hereby EXpressly agree to submit to the
Jurisdiction of such court.

Signed, sealed and delivered in presence of:

1. Representative of M/s Acme Digitek Sal (P} Ltd. for and on behalf of
M/s Acme Digi .ﬁgr[fﬂﬁm.m;i;lu:::rr.; (7} Lid.
30 8O0, 2008 C‘L‘ampdnr |

2. Representative of €
CUSTOMER . 4
Witnsss



Category-A (i)

Repair and maintenance services of FC.:’Prfnter,#Scanner..fnetwurkrng switches

e e e
sl !
! Na. Name of Office Partricular Qty
1
| PC-HP Dual Coreicore 2 Duo/P - 0/2.7GHz/ '
| | 2.69GHZ/ HOD 160GB/320 GB RAM S51ZMB/2 | 9
| GB ) =
: | PC-HCL Core 2 Duo/P - D/2.7GHzf 2.69GHZ/ 36

| HDD 160GB/320 GB RAM 512MB/2 GB . |
PC-Wipro P - IV/256MB/B0GB/1 AAMB/S2K i3 |

PC HP Core I-3 with 3.3GHZ / HDD S00GB 65 :
Printer-HP Desk jet/ Laser jot 870 CX1/ g |
— 1022n/1505n/7000 / 565271010 .
_Printér-Samsung Laser jet ML1B66/16a0/2161 | 19
Prnter HP M202dw 35
| PCDA(CC} f— — et A TAEME LI — —__
— Printer Epson M100/L110 i 5 |
Lucknow Printer- TWS/ WiproHQ1070/5235/540; 9
i = Epson2090-DX oMr =L )
| Scanner-Canon lide 110/120 & Epson V-37 | 15
L Ricah Printer SP200 15 |
|
|
IEM Blade Server \E5-2665. 24GH?,
133/1066/800 DDRI only (MHz), 20M8 Smart, ¥
16GE PC2-5300 Fully Buffered DIMMs at 667
MHz, scalable to 128 GB 2X300 GB 10K rpm SFF
- 2AS Hot Plug, SAS based supporting RAIDO/1 ||
| Chagis for IBM blade server |_Sog:
| —Swiich- 24 Port = 3
PC-HP Compag Intel Pentium Dual Core i
— L.BGHZ/RAM 1GBf HDD160GB/DVD ROM 4
| PC-HP Intel Pantium Dual Core 2GB RAM/160GS
HDO/DVD ROM IR
p RTC, | | Perti i 4
Lucknow e HbD{wef 18/03/15) I 11
- Printer-HP Deskjet 2545 2
I Printer-Samsung Laseriet ML-1640 2
' _Scan jet 2500-HP =
HP lager Jet CP1025 ¥ ot

igiLEk B! e (P L
WGime Iﬁil.Eh oA
= i OB Campany
Ii?-lﬂﬂ- 1&“ Harnyun Aosd
. Lucknow-2286 001
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Printer HP 1330

= 16 Part Switch

| 24 Port Switch

1
2
4

| : PAD (ORs),

AMC,
Lucknow

PC-HP Dual Core 2,00 GHz, HDD 160 GB, RAM
2GB

14

| PC-HCL/HP P-4/PENTIUM-D 3.00 GHz, HDD 40
_GB,RAM 1 GB/? GB

29

| PC-Wipro/HCL/AMD/ Celeron 3.00 GHz, HDD 40
GB, RAM 1 GR

HCL Core 2 Dun
F‘EHPEH‘BHWﬁEWFHﬂDﬁHﬂGE

o cTm—

15

=)
30

’ Printer-HP Laserlet 1505

Printer-Samsung ML1 640
__ Printer- HP 1018

|

Printer-HP Laserlat 1022n

|
|

_Capen 16088
— Ricoh Printer SP200

Pl |l | P =

Printer-DMP TVSE |

Samsung 1866

Samsung 2161
Printer HP 1010

'!

.

Scanner Canon Lide 120

azy = = TN L

Swrt:h;I_E Port
Switch-24 Port

Lo LB E RN N ¥RN)

Switch-48 Port

i L

| 1BM Blade Server \ES-2665, 2.4GHz,
133/1066/800 DDR3 only (MHz), 20M8 Smart,
16GB PC2-5300 Fully Buffered DIMMs Bt 657
MHz, scalable to 128 GB 2X300 GB 10K rpm SFF

SAS Hot Plug, SAS based supporting RAID 0/1

Chasis for 1BM biade server |
Server Wipro NP7226VR-D4/0008 Tower |
Chasis 3X73 GB HDD, BGB RAM. 15 inch
| colour monitor, 104 keys keyboard

 Software; SCO Unix 507 & MFCOBOL

PAD (ORs), 11
 GRRC, Lucknow

—t

PC-Wipro/HCL/HP - AMD Phemon/P- D/Corg 2
Bug

—

PC HP Pantuum - IV

PC - HP I-3 with S500GE HOD

o | m

Printer Deskdet HP 1112

-

__ Printer Wep DMP
Printer-Laserlet Samsung ML2161
| Printer-Laserlet Samsung ML1640

=

:wﬁﬂgy =

-y

-"",.:,unﬁm il

8



__ Printer Ricoh SP - 200 _ 1 2 |
s ____ Printer Epson M100 ) 1
Scanner Canon Lide 120 1
! Printer cannon LBP 60180 |z
— . HUB Port 24 Switch 1
4 RAQ MES, __PC - Wipra/HCL P-4/P-0 3.00GHz, RAM 1 GB I 2 |
Lucknow ___ Printer Samsung ML 2151 1
L S Printer-TVSE DMP 1
b PC - Wipro P-1V 3.00 GHz 1
§ |y PCHP Pentuum -1V L
Printer HP M202dw | 1 |
I Printer-TVSE/Wep DMP 2 |
g |LAO(B), __PC - Wipro/HCL P-4/#-D 3.00GHz RAM 168 2
Lucknow . __ Printer HP M202dw =t
_ Printer HP 1022N 1
| 5 | ALAO(AFMSD) | PC-Wipro P-4 3.00GH2 HDO 80 GB, RAM 256 MB |
Lucknow HP laserjet / HP m202 dw 2
. Printer-TVSE DMP 1
HCL PC CORE -2 dua 2GB RAM 320 GBHDD | 3
g AOGE(East), | PC-Wipro P-4 3.00GHz HOD 80 GB 3
Lucknow pua B Printer HP 1007 1
| Printer DMP 1
- Switch 16 Port B |
o AOGE (West) | PC-HCL core 2000 268 RAM 320 G DO/ =]
Lisckigw — Printer-DMP 1
, , Ay Printer HP M202dw (| P
Printer HP 1007
_ PC-HCL P-4 Intel HDD 40G8, RAM 256 M8 1 |
10 AOGE(E& __PC-HCL tore 2 DUO 2GB RAM ,320 GB HDD = il
MJLucknow = Printer HP M20Z0w 1
B Printer Samsung ML 1BG6 1
___PC- HCL/Wipra P-4 3.0 GHz HDD BOGB 2
11 AAD BSO, | PC - HCL Core 2 Dug 2
Lucknow _ Printer-Tv§ OMP | 2
| . Printer Samsung ML 1866 / 2161 £ _ |
! PC-HP /HCL P-IV/AMD/Pentium - D 3.00 Glﬂi_._?. o
12 | 52 Oped 2. | PeHeL core 2 DUO 268 Ram 500GBHDD | 14|
! L _PC - HP i-3 with 500GB HOD =)
L PrinterTVSE355M55DMP 5
S,
: e ﬁﬂ
HOR
o N e,




Printer-Samsung ML1B66 Laserlet

Printer Samsung ML2161

Printer-Samsung ML1640 Laserlet :

Wep Printer LQ540, Dx-2

Scanner Canon Lide 120
__Switch Port 78

= 5

10

HP E-60 Intel Pertium-111 500 MHz, Intel 440B%

' chipset with 100 MHz bus, 512KB ECCL2 Cache,
| 64MB 100 MHz ECC SDRAM DIMM, 5.1GB Ultra

Wide SC5I HDD, integrated Uitra SCI Controller,
Integrated PCI/10/100Mbps Auts SensingFast
Ethernet NIC, CD ROM Drive 24x EIDE, FOD
LAMB Bulft-in 1/0 Port: 25 pin paraliel port INO:
Serial ports 2 Nos; Video Port; Keybord Port &
Mouse Port, 15"SVGEA Digital Calar Manitor with
integrated SVFA Controller & 1 M8 RAM, 4/8 GB
DAT drive.

|13

14

ALAD,39GTC,
Varanas|

1BM Server Xeon dual processor 5050 3.0 GHZ
EME97 2XS572AMBEGT 15 inch Colour Monitor,
104 keys keyboard

2¥500GB HDD, 16GA RAM [2X8)

_ PC-HCL P-IV 3.00 GHz
Printer-DMP

PC-HCL core £ DUQ / P-IV 160GB / 320 GB HDD

PC-HP Core -3 500GB HDD

ety

__Printer-Gamgung ML 2161 Laserjet

Printer-Samsung ML1640 Laserlet

 PAD (ORs), DRC,

‘ FAIZABAD

Prinier Samsung 1866
Scanner Canon Lide 120

AQ GE AAD AGE

HUB Port 24 Switch

Server IBM X3650 intel based server with single
processor, 16 GB RAM, 300 GB HDD(Four
nos. ), Rack mountable

PC- HCL P-IV/ Pentium - I-:

PC- HP -3 with 500G8

{I) AAD BSO,
FAIZABAD

Printer-DMP

Printer HP M202dw

ALAD, FAIZABAD

B

PAO (ORs), RRC, |

PC- HCLWipro

~ Printer-DMP

PC-HCL Core 2 DUD 2GB RAM ,320 GB HDD

PC - HP / HCL - AMD/P-4

PC - HP i-3 with 500GB MDD

10



Fax: 4091450

_ Printer-TWSE 345/355/455 DMP =
‘ Printer Canan LBP 60188 Laserjet 2 |
Printer-Samsung Laserlet ML-1640/1866/2161 | *
. Scanner Canon Lide 120 | 1
. HUB-PORT 24 Port HUBEthernet | 1
Server JBM X3650 Intel based server with single
processor, 16 GB RAM, 300 GB HDD{ Four i
| nos. ), Rack mountable
Server HCL Infinite Global Line Server Intet
Pentium 11T 500 MHz Dual Processor Chipset
with 100 Mhz FSB with 64MB SDRAM, PC100
| with ECC, 48X IDE CDROM Drive internal, 4/8 1
GB DAT Brive,HCL 14~ Digital Colour VGA
| Monitor
__PC-HCL core 2 DUO 2GB RAM 320 GB HDD 22
PC HCL P-1V 3.00 GHZ 2z
| PC HP Core -3 -with 3.3GHZ / HDD 500GB 10
| i
1
PC-HP-P4-B0GE SATA,512 MB RAM,3.0 GHz
PAQ [ORs), SLI, = T
18 | EATEHGARH Printer-TVSE 345/355/445/455 DMP 2
____ Printer-Samsung ML 1640 Laserlet 1
' ; Printer Samsung ML 2161 3
| Scanner Canon Lige 120 1
i Printer Samsung 1866 5
B HUB-PORT 24Port HUB Ethernet Mini Hub | 1
AD GE (MES
19 Fateh g;r 5 ) PC-HCL P-IV 3.00 GHz 1
5 ALAD, _ PC- Wipro P-1v 3.00 GHz i
_~  FATEHGARH Ll Printer-DMP =
= PC-HCL Core 2 Duo o _ |
. PC HP Core |-3 with 3.3GHZ / HDD 300GB .
Area Accounts Printer- DMP TVSE-HD 945 4
21 Office (CC),  Printer-TVSE MSP355/ 455 DMP g _ 1
| At i Printer-Samsung Laserlet 2161 ?
. Scanner Canon Lide 120 Lok
| 24Port HUB Ethernat 1
s LAO(S)ODFort, | PC:Wipra P-IV 3.00 GHz z
Allahabad 3
i = ... Printer-DMP fo = |
,; | LAO(S) cop, L BC HCLP-IV 3.00GHz S
| Allshabad . PC-WiproP-IV3.00 GHz L
5 | = L Printer-DMP ]
| 24 | LAO (A), Allahabad —PC F-1V.3.00 GHe o
: | PC - HP I-3 with S00GB HDD 1 j
<\
Do | =Y
—Tigiiek Seiutions (F) Lid. A e Topuaelt
e M 112008 Company porit =l MDY s
Vigllok ‘549, Prag Narayan Foed - F#
: Llicknow-226 004 4 7 o,
S ona2-A00 444 - etk

11
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i

4 Printer-DMP. { 5
25 | LAQ (B), Allahabad —PC: HCL P-IV 3.00 GHz 1

| Printer-DMp 1

26 | A GE (E), FC- HCL Core 2 Dug 2|
 Mllahabad Printer Samsung ML 1866 L 1

27 ADGE (W), PC-HCL/Wipro P-1V 3,00 GHz 2]
Allahabad HP LASER JET M 1120 1
55 | AAD BSO, PC- HCL P-IV 3.00 GHz 1

. Allahabad = ] Printar-DMP g
| 5g | AO GE (AfF), _ PC-HCL/Wipro P-Iv 3.00 GHz _ ] 3
_N[Eh!bﬂﬁ Printer Samsung 1866 ) 1

| 3g | AD GE (1), Ll - Wipro P-1V / HCL Core 2 Dug | 2

, Manauri, Allahabad | '

. .\ Printer-DMP TVS 345X s S

*L0 PC- HR/Wipro P-1V 3.00 GHE ; (a]
; PC - HCL Core 2 Dug === 5=
= PC-HPI-3wkhS00GBHDD | 7 |
AAQ. (CO) - Printer TVS/LQ540 Dp 5
31 | KanpurCantt. Printer-Samsung ML1640/ML2161 LaserJet = 2
. Printer Ricoh SP - 200 i 1
. . Scanner Canon Lide 120 1
| | ___ Switch 16 Port | R ST
| HUB-PORT 24Port HUB Ethernet 1
32 Ehahgﬁ,ﬁannur __Printer Samsung ML 1866/2161 | 2
. : Printer-DMP 1
PC- HCL / Wipro 4
| 33 mgs?'ssaﬁsm L _ Printer-DMP TVS/Wipra .[ =r.{
Printer Samsung ML1866 i
- PC- HCL P-IV 3.00 GHz ek
| Printer-DMP. 2
PC- Wipro P-IV 3.00 GHz 1
| AD GE (B/R), PC HCL Core 2 Dug 2 |
| 35 'ChakeﬁE Krsglpur PiterWenHQDMP | 1
Printer Samsung ML 1866 i ey
i S| a7
| PCWprPIVINOGH: | 1
5

| 36 | gﬁaﬁeﬁ{ﬂiﬁur PC - HCL Care 2 Bug ] <

= | Printer Samsung ML 1866 ] ~)

r LAQ (5), COD, | PC: Wipra P-TV 3.00 GHz 5. | d‘_{}":
' yKanpur . | PC-HPLIWRNS00GBHDD | e !;:-‘“
A . = . 3 ﬁt“}ﬂ
0 LS, ; -#.'l-"'w

Lucknow-2728 001 12 W pepa (o, L

0522.4001444
Fax: 4001450



. ___ Printer Samsung ML 2161 Ll
f Scanner Canon Lide 120 1
o . PrinterDMP 1
 Meerpur, Kanpur ! PC - HP i-3 with SO0GB HOD -
. | _ Printer Ricoh SP - 200 1
| PC-HCL P-IV/ Core 2 Duo 3.00 GHz 2
39 AAD BSO, | ____PC - HP|-3 with SO0GE HDD |
Babina ’ Printer ML 1866 Samsurng 3
1. : Printer-DMP TWSE MSP 455 XL E
40 AOGE(MES), PC-HCLP-IV3OOGH: 2
| Babina ] 1
== S Printer-ML 1866 Samsung o e
a1 LAO(A)
' BabinaCantt. | 1
— L PC-WibroP-IV3.00GHY | |
LAD Addl. PL- Wipro P-IV 3.00 GHz I 1
42 | BabinaCantt. PC - HP |-3 with 50068 HDD E
I ____Printer-oMp 1 |
| AO GE, PC- HEL P-1V/Core 2 Duo =2 |
| 43 Gorakhpur Scanner Epson V - 37 =
| _ Printer-DMP_ =
I PC- Wipre -1V 3.00 GHz 1
44 | AAO BSD, Jhansi | PC - HGI. Core 2 Dug. ]
| Printar-DMP TVSE MSP 455 XL Z
el | Printer Samsung ML 1866 - 1
. PC- Wipro P-IV 3,00 GHz 1
45 | LAO(A), Jhansi Printer HP M202dw e |
i o e T == Printer Wep - DMP 1 |
46 AD GE (MES), | PC- Wipre Dual Core 3.00 GHy 1 |
I Jhansi PC- HCEL Core 2 Duo 2
| Printer HP Laserjet 1008 1
47 | AAD GE, BKT, Printer Samsung ML 1676 1 ‘
| Lucknow o e
Printer Ricoh SP - 200 1
%
Prog T AR 0
Dighak ""“",:;,";ﬁ--iﬂ 001 WOHIT e N0 s
Eax; 4091 'ﬂ'ﬁﬂw
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Annexure-B

No of resident engineers to be provided by AMC helder at various
stations the details of which is as follows:

SN Nameof | Proposed | Proposed Time in  Remarks
Station Nos of working days for
| =* | |cogmeses |
| ' | | 2 engineers for
. ' PCDA (CC) & RTC
| 01 Lucknow | pa j Fuil day and one engineer for
| | ! FAQ (ORs) AMC &

| | | 11GRRE, Lucknow
i ' | PAO (OR) RRC will |
| 02 | Fatehgarh i 01 | Full day - be Nodal & '
—— | Controling Office
| | | Enﬂ‘. will attend
: - | |  Gorakhpur also as
03 | Faizabad 01 , Full Day and when required
L | | | basis. ;
| | AAO, Kanpur will be
04 Kanpur 01 . Full day | Nedal & Cantraliing
- — e
. |_ ] | AAD, Allahabad will |
| 05 Allahabad | 01 Full day be Nodal &
[ | Controfiing Office
|' (1)  Eng. will

—_

1 | attend Babina |
l | , . alse as and when
required basis,
| | . (2)  AQ GE Jhansi
| ' will be Nodal
| Office.

1 PAQ (OR) 38GTC
07  Varanasi 04 Full Day wil be Nodal & F_}‘(“;.

| :
| Ennlrnlhng Office R
SHARMA RS

14



is

e ' Ra D15% @5%on | o |

| | - 1 an t Total Rars po

Ba | OHfice | Particulars | Qv | per 70% of ‘uu";:t"r Rate per Yaur *
SN . Year Unit Rate il Yoar

| PC-HP/HCL/WIPROY Core i-3 | | | 0
| I DunIEE:rpﬁ:m 2 dur/Femtium |
~IV/ES400/2.7GHz/ 2.8 |
1 4 BOGHE B | 447 ‘ 2250 236,75 90 | 2576.25 | 215150975
| 16068/320 GBy 50005, RAM | |
| . 511!-15.-'.1!1%.!31‘531@_ | | | |
PC-HP Core |-3/3.3GHz/dGa; | ! | ! '
z | ADD 500GE (From 44 2250 | 236,25 90 | 2576.35 25247230
= 01/08/2017) | | | |
Printer-HP Laser jat M202dw, | | '
10220/ HP Laser jet 1505n/ |
3 | HP Laser jet 1010/ Printer-HP | 64 1300 136.50 | 52 | 14BE.50 ' 95264.00
| Office jet 7000 (New)/ HP nk | ,
Jet Colour 56537 .
— - F0pd — 1 | . i . =1
| Samsung Laser fet ML1210/ |
a Samsung Laser jat B8 1300 136,50 52 | 1488.50 | 130988.00
1_ ML1640/1866/2161 , |
(TSl doeti2 161 el e = |

S | Ofces | FPSON Laser Printec M110 6 B0 157.50 | 60| 1717.50 | wwson
———  locwdat : S— ! ' : — —

i Lucknow, LT P N | — - I 2

Faiabsd, | WigroHQ1070/5235 |

L Waranaal, 40/Epson2090-DX 71 1500 | IS7.50% 60 | 1717.50 | 12194250

Mdshaban, | 35/345/155 J455/ TVS MSP-

Kanpur, | 335/345/355 DMP . | |
7 ek [RecosP200 _ | | 1w 15750 60 | 1717.50 sassso0 |

B | Babina urder | Cannon Printer 7 1500 | 157.50 60  1717.50 | 12032.50

TR = J Imu-! | SRR Y o L e _I_ —

2 ”“‘“‘“mtl HP Scanjet 1 1800 | 189.00 72| 2051.00 206100 |
] TR | Cannan scanner ] 5 1600 166.00 64 | 1832.00 swooo |
| 1 | Cannaon stanner L.l_l_:l_a_ 120 | 1600 168.00 B4 | 183200 :1:.1:& i

” | Epson scanner v37 1 | elo] 168001 64183200 mimw |

Switch Pért 16 Por FiGR ;

11 Fthernet 5 150 7875 30 | ASH.75 | 429378 1

2 d ; | : -

1a ST Port 24/28 Port HUB L BO| 136500 52 148880 | 4auseso
==l e . —— i =

| Switch Port 48 Part HuE '
_“J Ethernet 1 4000 un.nn__ 160 | 4580.00  asso.00
T Server 168 1 | woon| 1050.00| 400 | 11450.0 | 11450.00
7 | Server [BM Xeon 2 | oM 147000 | 560 | 16030.0 | 3208000
18 Servar HCL . A 11800 1239.00 472 | 13511.0 | 13511.00

1 HP Server - X 0| 78750 | 300 | BSE7.50 | wsrse |

0 | . Jerver Wigrg : - 0| 1090001 400 | 114500 11

u 1BM Blade Server (dBlade} | 6 MO0 252000 | 960 | 2/480D 14RO

g ; IBM Blade Server Chasis | 2 36000 | 1680.00 | 64D | 18320.0 | 36c40.00
| — — . RS | - o —— e e
o e Ve Grand Total g 2197713 |

Dok o

-—-—'_'_':: j -1_‘_"*'
Ais ot oluticna (P) Lid. 15 wifEe Nﬂl
SO 9001, 008 Company ey j.lﬂﬂ-‘
Digitek, Housa. 54-0.Prag Marsyan Road ] "-"' e
Lucknow-228 001 WU
Ph.- O522.4001444 - o 5

Fiax: 4091450
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Duration of AMC:(From 01/06/201 7to 31/05/2018)

| Total No. af
such
| equipments

Mo of hours
taken fm

corractive
intenanes®

| Tetaino of | Gther
dawntime datalls]il
hours any)

Qty | Remarks
under

| AMC

Particulars

i

Bl

&~ w s lw

:m-]- =

*No. of downtime hours in rfo of any equipment is to be counted after 24 hourg of regisbering its complaing
with AMC provider,

Certifipd that Quarterly preventive

maintenance was done by M/s Aeme Digitek Solutions (P) Lrd.
&4 specfied in Contract Agresment

8

W 2
[ ¥ *t-*.

A%a (P) Lig. :;."'ﬁ
o S (Sraure) - Vom bzl =

[1F] F P 1

Date ; Ph: 0S22-4081444 Name : - oo
Fax: 4081480 Designation
3 Stamp

16
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USER MANUAL
USER MANUAL COMPALINTS MONITERING SYSTEM
VERSION:1.0
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E & iEi’1 =
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H awriiTa Aras rE A

l INDEX
I Introduction
[
i Login
i A. Admin
ﬂ% > Mapping
U 1. User Type (Department to Department)
H 2. Engineer Type (Engineer to Department)
[ > Complaints
H 1. New Hardware Entry
H 2. View Hardware List
H: 3. New Complaints Entry
H 4. Complaint List
H 5. Complaint Status
H 6. Close Complaint
i 7. CSREntry
i 8. Reset Password
|
|
L
l B. User
% » Complaints
\o\% 9. New Hardware Entry
ﬂ% 10. View Hardware List
o‘% 11. New Complaints Entry
2 12. Complaint List
L, 13. Complaint Status
U% 14. Close Complaint
Q‘z 15. CSR Entry
16. Reset Password

By - Acme Digitek Solutions Pvt. Ltd.



ﬂ% Project: Principal Controller of Defense Accounts (PCDA) H
I _ | . ]
ﬂ% Object: Manage complaints (Admin + Users) H
I URL http:// 10.48.49.152/PCDA ]
U% Credentials (Username/Password): pcda/pcda H
H H
I {
\ \
i Application ‘PCDA’ using technology ‘Asp.net 4.5 framework’ and ‘SQL Server’ for backend process. 5
b You are opening browser (Firefox, Chrome, IE etc.) navigate the URL in ‘address bar’, opens an applications. P
H H
I J
U Login: H
| ]
) Manage Login ]

User Login
I Admin Login ?

I details (pcda/pcda) Example (E1/pcda)

» As per above figure we know that login have two types.

» A. Admin Login and B. User login

» Admin login manage all complaints and assignments as per user and engineer basis.
| » User Login manages department activities. |
I I
Il L o
\T Note: Here manage an application on two bases: H
Ue., A. Admin B. Users H
Ue., B We have defined first admin functionality, please see details in below: H
H |
H |
H |
| iy . ]
‘T By - Acme Digitek Solutions Pvt. Ltd. H
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Admin Login: i

| have entered credentials ‘pcda/peda’, clicks ‘Sign In” button and opens admin dashboard to
manage mapping and complaints.

Mapping functionality:

Admin have two types authority to manage mapping like ‘Department to department (D —to-D’) ‘and
‘engineer to department (E-to-D’)".

A, User
B. Engineer

A. User Type:

B L T & gy v
Lia £ "
ANZ -

Ay |

R
AU E ARG TRATHIAS # aAl BSO CHARER] KasP
AL At AL A BN AL oF A& B0 wiipsgi

ACGEATERTLUICHMND
ACOOEAFGOR G KM R
AIEEABIMA,

ACGERRT HAKER IMAMPLE
A EE KWL
AOGEEALLAHABRAD
ACGEEARTLERZ MO
ACGEEMCHAREATEANPUR
AOGERAANALIRIALLAHAEAD
ATCEMEEFETERGARH
SOCERA LA AR AL

OGP B LAHARAD
ACGEWESTLY CRMOY
DISBURSEWMENTEEC TION
E? 2

& aal BESG BARIPAA

Here define how to mapping ‘D —to — D’. Please see below:

Choose ‘User type’ in radio button : User

Select ‘Users’ in drop down list.

Mark check list in other department (having single or more than one)
Click ‘submit ‘button.

Getting message ‘Records Inserted’.

YV V V V VY

By - Acme Digitek Solutions Pvt. Ltd.
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° ° ° % %% %% %% %% % %% %% o ° ° ° ° ° ° ° %o %% o %% o %% %% %% %% %% %% °

o o

Y %

H - - mam ”

IS ‘ I . 3

H awriiTa Aras rE A H

U% B. Engineer Type: H

I # 300 B R ES L IGSPUA I
I s |
[ 1
‘T kay Marn rpniis °‘°‘
H |
2 Here define how to mapping ‘E — to — D’. Please see below: s
Ue, » Choose ‘User type’ in radio button : Engineer H
Ua, » Select ‘Users’ in drop down list. H
Ue, » Mark check list in other department (having single or more than one) H
Ua, »  Click ‘submit ‘button. H
L » Getting message ‘Records Inserted’. o
I I
I J
i Complaints functionality: ]
i Admin have no. of complaints, please see below and describe in details: -
Ue, A. New Hardware Entry H
Ue, B. View Hardware List H
U% C. New Complaints Entry H
U% D. Complaint List H
U% E. Complaint Status H
U% F. Close Complaint H
U% G. CSREntry H
U% H. Reset Password H
| J
}L |
@: i
| ]
Il i
5 J
I 1
H |
H |
H |
H |
l |
| J
‘T By - Acme Digitek Solutions Pvt. Ltd. H
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» New Hardware Entry:

I3
B

% = W ferdmars Ening S
I L] )
PaitPn

e saei bl Phin B
& b ntirg X
@ Irieee D srketi:

2 [T So
% S
o %

Here, entry detail for new hardware, please see below:

»  Fill manually in field ‘Make’.
Fill manually in fields ‘Part No’.
Fill manually in fields ‘Serial No’
Fill manually in fields ‘Quantity’.
Fill manually in fields ‘Item Description’.
Fill manually in fields ‘Remark.’
When clicks ‘Submit button’ then gets a confirmation message ‘Entry successfully
completed’.

» Ifyou clicks ‘Cancel button’ then without save information move to home page.

» View Hardware List:

YV VYV YV V V

= _View Hardware List———————— s

I @ ]
% So

= Here, clicks on button ‘Show’ and gets listing in tabular form, having entered time in hardware like : s
Hg, = Yoy Hardware Lisl - H
Il ol
s
ﬂ% id  Make | PartNO. | SeriaiMe  Quantty = EstryOatn | Remark | ltom Dec H
" 1163  Skhim 0279 A2ayz 1 [09/06/ 1117 {working  printer A
ke 1184 jkhis 8379 1239y2 i 0006/ 3007 (working peintes a
l 118 jkhim 8279 113wy e [F9/D6,/ 2017 working  prister J
I 1166 rela (548 J5546 ) |OS 6/ 2L ot S Il
ﬁ% 1187 Fijiig .5'“ I-I'n-E-'I-Fi 5 ORDG) T I|:|r1‘ 45 :ﬁ
- 1188 jd L A3 4 [9/06, Hi1 7 [t L P
b I hy s o DA /6, MY [batr o
e 119H i _F| Axs 4 .:m'nﬁfmn et ] N
- LISY: oW | HAE. A o o i S st et -
I, 1193 o e (34334 4 s, 000/ 208 7 e Fr d
i By - Acme Digitek Solutions Pvt. Ltd. &
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o %

]
> New Complaint Entry : T
- BT Prides s Cas | By - S
f-;'r'-'“ll' — ooo
i il v °
Hrabbars &
iuldidn Fpes ] L So
BET F Woaregelp  Paawedp Cal %
BLr Like Beqidl Ha m :
| ez
Here, entry detail for new complaint, please see below: i
» Select ‘Organization’ in drop down field. Nl
» Select ‘Place’ in drop down field.

»  Fill manually in field ‘Complaint Person’. &
» Fill manually in field ‘Designation’. %
> Fill manually in field ‘Contact No’. 4
> Fill manually in field ‘Problem’. 4
» Select ‘Problem Type’ in drop down field. A

»  Fill manually in field ‘Machine serial no’.
> Click button ‘Verify’ see listing like : A
Wachine Ser e G Veriy ]
CID MakePartNoSeeal NoQueatly  EatyDate  Bemark The Desc
LIsuhiB279 123me 2 G/S/AIT 10:1E:A1 AMworking prister 1
Eﬂhiuﬂm 13%myz 1} 8,19/ 2017 L0:11:41 AMrwoeking printer H
l_!ﬁj’lh'rnilml 18y |1 B30T R M_luﬁ_ulgl_h’ﬁ.'r H
> Fill manually in field ‘Remark'. ]
» When clicks ‘Submit button’ then gets a confirmation message ‘Complaint number 17/12 H
Generated successfully’. H
» If you clicks ‘Cancel button’ then without save information move to home page. J
i
5
By - Acme Digitek Solutions Pvt. Ltd. &
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i > Complaint List :

i T Lamylmnts searh by

i 1= LATTY L L Frain Nigle: MC 5 R HE Féany - 1

®© Cugiomeirry Al r Emg Maivei T L] Ak T Fymes | AN L

e [ sourch | cancei

comptaint iy | Frobiens T [ ow [

o "'.'.._ i P P - Lirifeme | Ty

Casirs pah B hias _fereny

I ::\"‘-'Erl-'-ﬁ = I:p-rr, |-.-r B CHARETH MARELT f_.xlm.-. |-'u.||r |
Here, a facility to search complaints as per your choice like:

I e erre-mpr v

< Stabus Al *  Fpom flabes H{T 5 By HI  Mun-te

ls Enivlommmir: A & Emp Fanes E i I.'_II'|I: 4| o Typa: i

° [ Scarch | Concel

i » Select status, customers, date (From - to) etc having in searching keywords and click ‘Search button’.

i » Displayed values in tabular form as per select in fields.

i » Ifyou click ‘Cancel button’ then without searching move to home page.

I »  Clicks any link ‘Assign’ keep in record Colum ‘Current Assign’ and opens assign records like :

% £ e mbmdied ok 17E11

i e B B i T

o o

e [ Bl v gt )

< [ eyl i ¥

» Select employee in field drop down ‘Assign to Employee’.

I » Iflclick in check box ‘Send SMS’ then get received notification assignee via SMS.

[ » When click button ‘assign’ then get a confirmation message,’Complaint No 17/11 Assign Successfully to

i Adrash pratap Singh’.

H° » If click ‘Cancel button’ without assignment move to home page.

I E. Complaint Status :

Tf’ e —

2 Comupalaind Hix:

2 =

IL

S »  Fill manually complaint no in field ‘Complaint No’.

ks »  Clicks ‘View button’ and opens like :

i By - Acme Digitek Solutions Pvt. Ltd.
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» If you click button ‘Cancel’ without saving complaint moved to home page.
» If you click ‘Enter log Note’ then open like note popup like :

L=

> Fill remark and click save button then record save in tabular form like :

ey il s - Sale/Wasranty T/ 1135
Currently Asagned: B, Phane: jaggay

| _ SrMe. | Employer Diate Problem Dbserved | Action Stalus | C5R_Mo
1 £ ey | [fe wewil wivling Mene  Log Hete

I o B e =

» Ifyou click ‘Enter CSR’ button then opens like :

~ Canplaint Service Report —

Emgineer E1

Compladint No: Saintl .

CS5R Moz

Attend Date: %P d

End Date

Prublem Observed:
Action Taken:

Reazoan If Pending:

Stakus: Zeprh .
Complaint Categony: Somwae  +
[Sve ] =D

» Filled all details and click ‘Save button’ and gets confirmation message.
» If click ‘Refresh button’ then clear all records in filled.
» Ifclick ‘Cancel button’ without saving moved to home page.

F. Close Complaint:
e |

CaseNo: [17110  +|

» Select Case no in drop down and click show button.
» Show all records to closed complaint.

By - Acme Digitek Solutions Pvt. Ltd.
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G. CSR (Complalnt Service Report) Entry :
-l.'-hu..plnut ';rl-rh.'i n-tp-uﬂ -

I3
B

Emgineer
Comprladint Mo Caiprd '
OS8R Mo:

Attend Date! 0536 [ PR s

Emnd Dake:

Probilem hseryed:

i Bction Taken: S

Reaton If Pending:

Y Stakus! Damiprd ]
Commpplainl ©alegory: Soiware ]

Select engineer in drop down list.
Select Complaint no in drop down list.
Fill manually in field ‘CSR No’.
Choose ‘Attend Date’ with the help of calendar.
Choose ‘End date’.
Fill manually in field ‘Problem Observed’.
Fill manually in field ‘Action Taken’.
Fill manually in field ‘Reason IF Pending’.
Select Status in field drop down.
Select Complaint Category in drop down list.
Filled all details and click ‘Save button’ and gets confirmation message.
If click ‘Refresh button’ then clear all records in filled.
» If click ‘Cancel button” without saving moved to home page.
H. Reset Password:

m-—:..-i Your Pys l.umrli

VVYVVVVYYVYVYVYYVYYVY

o
%

ikl P prpam il

o
%

P (Vi il

—
o

I L s R

. e

o

o
%

ST ST S S8
%

S — g ——8——
o o
e

: > Fill manually in field ‘Old Password’. 4
rf’ »  Fill manually in field ‘New Password’. “
4 » Fill manually in field same as above field ‘new Password’ in current field ‘Confirm New Password’. s
i By - Acme Digitek Solutions Pvt. Ltd. &
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User Login:

| have entered credentials ‘E1/pcda’, clicks ‘Sign In” button and opens admin dashboard to manage
complaints.

Complaints functionality:

Admin have no. of complaints, please see below and describe in details: it
I. New Hardware Entry E
J. View Hardware List P
K. New Complaints Entry Pl
L. Complaint List :
M. Complaint Status o
N. Close Complaint P
O. CSREntry o
P. Reset Password

» New Hardware Entry: -

- M Hardmars Ening
I S
Mk

Parifin

BT S

Lirantils

e s sorkotio:
o
f S

| R

mﬁ S

Here, entry detail for new hardware, please see below:

»  Fill manually in field ‘Make’.
Fill manually in fields ‘Part No’.
Fill manually in fields ‘Serial No’
Fill manually in fields ‘Quantity’.
Fill manually in fields ‘Item Description’.
Fill manually in fields ‘Remark.’
When clicks ‘Submit button’ then gets a confirmation message ‘Entry successfully
completed’.

» If you clicks ‘Cancel button’ then without save information move to home page.

» View Hardware List:

o o o o o o
e e e

o
%0

o
%

o
%

o
%0
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"\I'.ié.w Harthware List

ks Here, clicks on button ‘Show’ and gets listing in tabular form, having entered time in hardware like :

Wiew Hardware Lisl

* id | Make | ParthO. | SerialMe | Quanbty | Entry Datn | Remark | Item Dec &
. 1163 khia_ [B279 [123uyz 2 0906 /2057 [working —peimier )
s 1184 jkhis @379 FEEFT ] 0006,/ 3017 (warking printer I
: 1185 jkhim  [8279 1330y 2 [tra /D6 2017 jworking  prister )
its 1186 nplg 544 #5546 5 70 06/ LT art 45 i
L 1187 g 544 43546 5 000G 300 T ot a5 J
I (T T fa3s 4 CILTYF [tatr o il
\ 1169 o fa 435 4 0o o6 S LT bolr "
i 190 fa JCEE] a CLICITE TR bty ot
: 191 sihd _ |a35 5235 a [0ra /B0 /21T jerter tret :
" 110z et awe JELEFT] a 0,/ 301 7 PRI arew N
I, » New Complaint Entry :
i i e Frdect Femer) Laes | Ly i
o S L R A " I
) (LTS, fr T [ B
% ¥ b | P o So
| i il v
i | pEslE A i
I Hrebbas
oo | Evekbe F s Cewl " B
% R Y Wearegmlp  Papwsdp Call So
| : SLr ik Breridl M m J
© | i o
i | = i
}L J}
Uﬁ Here, entry detail for new complaint, please see below: H
i > Select ‘Organization’ in drop down field. J
I > Select ‘Place’ in drop down field. I
I > Fill manually in field ‘Complaint Person’. I
| »  Fill manually in field ‘Designation’. )
I > Fillmanually in field ‘Contact No’. |
»  Fill manually in field ‘Problem’.
) » Select ‘Problem Type’ in drop down field. )
) »  Fill manually in field ‘Machine serial no’. °
I > Click button ‘Verify’ see listing like : I
i By - Acme Digitek Solutions Pvt. Ltd.
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I Machine Sarsal Ma: ey I
i [ ED MakePart NoSerial NoQuastity  Estry Dsbe | Remark Ttem Desc I
2 1383 kNI BITE  133wy: P 6% 200F LO:LL:AL AMworking prister B
1384 jhhiu63re 13%aye (F 65/ 201TF L0;11:40 A N printer
“ 1185 jkhinB2re 123ayz |2 692017 E0:11:41 AW working printer E
S »  Fill manually in field ‘Remark’. E
S » When clicks ‘Submit button’ then gets a confirmation message ‘Complaint number 17/12 ;
S Generated successfully’. Pl
b » If you clicks ‘Cancel button’ then without save information move to home page. p
ks » Complaint List : -

Conmiplimnts Seaicli By —

1= LATTY L L Frain Nigle: MC 5 R HE Féany - 1
Cugiomeirry Al r Emg M1 (BT T L] Ak T Fymes | AN L

- L el T
it Et lEswnos ey &
o |-.-r B CHARET KARFUR f_.xlm.-. |.'.u|-— | b
Here, a facility to search complaints as per your choice like:
e r.;-q:i'-.l.:.t-.m_.' i .'n-r : x &
i Srabie Al v W e {labes M/ S Moy HI* Plom -1 I

% Enivlommmir: A & Emp Fanes E 4| o Typa: i &

g Cily: &

3 » Select status, customers, date (From - to) etc having in searching keywords and click ‘Search button’. i
S » Displayed values in tabular form as per select in fields. P
S » If you click ‘Cancel button’ then without searching move to home page. P
S »  Clicks any link ‘Assign’ keep in record Colum ‘Current Assign’ and opens assign records like :
L memmimiemd FHormsbeer 17511

‘o‘% S L W O el - - o°‘°‘
“e n..u-ul - e”
ﬁc o abdid el et Belas e 0‘0‘
i d
I ey T il
Uﬁ, I ' e :U
H [ eyl i ¥ H
| ]
I I
L |
. » Select employee in field drop down ‘Assign to Employee’. P
S » Iflclick in check box ‘Send SMS’ then get received notification assignee via SMS. E
S » When click button ‘assign’ then get a confirmation message,’Complaint No 17/11 Assign Successfully to P
S Adrash pratap Singh’. P
S » If click ‘Cancel button’ without assignment move to home page. P
ke I.  Complaint Status : o
i By - Acme Digitek Solutions Pvt. Ltd.
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| Cumplaind Ho:

»  Fill manually complaint no in field ‘Complaint No’.
»  Clicks ‘View button’ and opens like :

Commgdalnt Dietml

:r_mﬂu §TFLE C v Latd Doabe: JE-[E-30LT kst Frasmin wing
el grindine sl pE Fralilenz hiesfghin Ha=fiiss e Mo (s 1
Ciiiees] Shafus iy Psiisirh | T Tk

Sale Warrmrhy Sats 1102
. SaleWaeraniy Cae | D61
| b =i tﬂuﬂhl Ed nl Fd s ki T

(Cuywned iy B : LT P =t

» If you click button ‘Cancel’ without saving complaint moved to home page.
» Ifyou click ‘Enter log Note’ then open like note popup like :

L=

> Fill remark and click save button then record save in tabular form like :

e i s - Sale/ Wasranty Tsie/ 1155

| Currently Asagned: B, Phans: jaggary

| _ SrNe. | Employer Dats Problem Dbsered | Action Stalus | CSR_Mo
i £l SEmr | e wewil mivling Mene  Log Hete

I o B e =

» Ifyou click ‘Enter CSR’ button then opens like :

- Cangplaint Service R-'p-nrl

Emgineer E1
Compladint No: Salel .
CS5R Moz

Attend Date: T T

End Dale;

Froblem Observed:
Action Taken:

Reazoan If Pending:

Stakus: Zeprh .
Complaint Category: Sofwae  +
(Sve ] =

» Filled all details and click ‘Save button’ and gets confirmation message.
» If click ‘Refresh button’ then clear all records in filled.
» Ifclick ‘Cancel button’ without saving moved to home page.

J. Close Complaint:

By - Acme Digitek Solutions Pvt. Ltd.
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» Select Case no in drop down and click show button.
» Show all records to closed complaint.

K. CSR (Complalnt Service Report) Entry :
-l.'-hll.-:lnllt ';rl-rlr.'i Rejeor] —

o

% Emgineer =1 ” s
Comprladint Mo Caiprd '
Cof Mo:

Attend Date! 0536 (M1 PU (s

Emnd Dake:

Probilem Dbserved:

Action Takemn:

& Reaton If Pemding: &
b Sralust S ' &
o Compelsint ©alegory: SoENare 1

] = = ]
2 » Select engineer in drop down list. s
% » Select Complaint no in drop down list. s
S »  Fill manually in field ‘CSR No’. s
3 » Choose ‘Attend Date’ with the help of calendar. E
L3 » Choose ‘End date’. Ed
Y »  Fill manually in field ‘Problem Observed’. p
S »  Fill manually in field ‘Action Taken’. Ed
Y »  Fill manually in field ‘Reason IF Pending’. &
S » Select Status in field drop down. i
[ » Select Complaint Category in drop down list.

‘ » Filled all details and click ‘Save button’ and gets confirmation message. ;i
‘ » If click ‘Refresh button’ then clear all records in filled. Pl

—

» If click ‘Cancel button’ without saving moved to home page.
L. Reset Password:

m-—:..-i Your s w.mrli

S ===
o o
=

== ——,
o o o
P

Tkl P pripam il

3

I3
B

B | il

I L s R

S%o——0
o o
%

»  Fill manually in field ‘Old Password’.
»  Fill manually in field ‘New Password’.
»  Fill manually in field same as above field ‘new Password’ in current field ‘Confirm New Password’.

i By - Acme Digitek Solutions Pvt. Ltd. &
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