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Project:   Principal Controller of Defense Accounts (PCDA) 

Object:  Manage complaints (Admin + Users) 

URL:   http:// 10.48.49.152/PCDA 

Credentials (Username/Password): pcda/pcda 

 

Application ͚PCDA͛ using technology ͚Asp.net 4.5 framework͛ and ͚SQL Server͛ for backend process.  

You are opening browser (Firefox, Chrome, IE etc.) navigate the URL in ͚address bar͛, opens an applications. 

 

Login:  

      

  

 

 

 

 

 

 

 

 

 

 As per above figure we know that login have two types. 

 A.  Admin Login  and  B. User login  

 Admin login manage all complaints and assignments as per user and engineer basis. 

 User Login manages department activities. 

Note: Here manage an application on two bases: 

A. Admin     B.   Users 

 We have defined first admin functionality, please see details in below:  

 

Manage Login 

     Admin Login 

details (pcda/pcda) 

      User Login  

Example (E1/pcda) 
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Admin Login: 

I have entered credentials ͚pcda/pcda͛, clicks ͚Sign In͛ button and opens admin dashboard to 

manage mapping and complaints. 

Mapping functionality:  

Admin have two types authority to manage mapping like ͚Department to department (D – to – D͛) ͚and 

͚engineer to department (E – to – D͛)͛. 

A. User 

B. Engineer 

 

A. User Type :  

 

 

 

Here define how to mapping ͚D – to – D͛. Please see below:  

 

 Choose ͚User type͛ in radio button : User 

 Select ͚Users͛ in drop down list. 

 Mark check list in other department (having single or more than one) 

 Click ͚submit ͚button. 

 Getting message ͚Records Inserted’ . 
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B. Engineer Type : 

 

 

 

Here define how to mapping ͚E – to – D͛. Please see below:  

 

 Choose ͚User type͛ in radio button : Engineer  

 Select ͚Users͛ in drop down list. 

 Mark check list in other department (having single or more than one) 

 Click ͚submit ͚button. 

 Getting message ͚Records Inserted’ . 

 

Complaints functionality:  

Admin have no. of complaints, please see below and describe in details:  

A. New Hardware Entry 

B. View Hardware List 

C. New Complaints Entry 

D. Complaint List 

E. Complaint Status 

F. Close Complaint 

G. CSR Entry 

H. Reset Password 
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 New Hardware Entry: 

 

 

Here, entry detail for new hardware, please see below:  

 Fill manually in field ͚Make͛. 
 Fill manually in fields ͚Part No͛. 
 Fill manually in fields ͚Serial No͛ 
 Fill manually in fields ͚Quantity͛. 
 Fill manually in fields ͚Item Description͛. 
 Fill manually in fields ͚Remark.͛ 
 When clicks ͚Submit button͛ then gets a confirmation message ͚Entry successfully 

completed’ . 
 If you clicks ͚Cancel button͛ then without save information move to home page. 

 View Hardware  List :  

 

 

Here, clicks on button ͚Show͛ and gets listing in tabular form, having entered time in hardware like : 
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 New Complaint Entry :  

 

 

 

Here, entry detail for new complaint, please see below:  

 Select ͚Organization͛ in drop down field. 

 Select ͚Place͛ in drop down field. 

 Fill manually in field ͚Complaint Person͛. 
 Fill manually in field ͚Designation͛. 
 Fill manually in field ͚Contact No͛. 
 Fill manually in field ͚Problem͛. 
 Select ͚Problem Type͛ in drop down field. 

 Fill manually in field ͚Machine serial no͛. 
 Click button ͚Verify͛ see listing like : 

 

 Fill manually in field ͚Remark͛. 
 When clicks ͚Submit button͛ then gets a confirmation message ͚Complaint number 17/12 

Generated successfully’ . 
 If you clicks ͚Cancel button͛ then without save information move to home page. 
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 Complaint List : 

 

Here, a facility to search complaints as per your choice like:  

 

 Select status, customers, date (From - to) etc having in searching keywords and click ͚Search button͛. 
 Displayed values in tabular form as per select in fields. 

 If you click ͚Cancel button͛ then without searching move to home page. 

 Clicks any link ͚Assign͛ keep in record Colum ͚Current Assign͛ and opens assign records like : 

  

 

 

 Select employee in field drop down ͚Assign to Employee͛. 
 If I click in check box ͚Send SMS͛ then get received notification assignee via SMS. 

 When click button ͚assign͛ then get a confirmation message, ’ Complaint No 17/11 Assign Successfully to 

Adrash pratap Singh’ . 
 If click ͚Cancel button͛ without assignment move to home page. 

E. Complaint Status : 

 

 Fill manually complaint no in field ͚Complaint No͛. 
 Clicks ͚View button͛ and opens like : 



 
 

By - Acme Digitek Solutions Pvt. Ltd.  

 

 

 If you click button ͚Cancel͛ without saving complaint moved to home page. 

 If you click ͚Enter log Note͛ then open like  note popup like : 

 

 Fill remark and click save button then record save in tabular form like : 

 

 If you click ͚Enter CSR͛ button then opens like : 

 

 Filled all details and click ͚Save button͛ and gets confirmation message. 

 If click ͚Refresh button͛ then clear all records in filled. 

 If click ͚Cancel button͛ without saving moved to home page. 

F. Close Complaint: 

 

 Select Case no in drop down and click show button. 

 Show all records to closed complaint. 
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G. CSR (Complaint Service Report) Entry : 

 

 Select engineer in drop down list. 

 Select Complaint no in drop down list. 

 Fill manually in field ͚CSR No͛. 
 Choose ͚Attend Date͛ with the help of calendar. 

 Choose ͚End date͛. 
 Fill manually in field ͚Problem Observed͛. 
 Fill manually in field ͚Action Taken͛. 
 Fill manually in field ͚Reason IF Pending͛. 
 Select Status in field drop down. 

 Select Complaint Category in drop down list. 

 Filled all details and click ͚Save button͛ and gets confirmation message. 

 If click ͚Refresh button͛ then clear all records in filled. 

 If click ͚Cancel button͛ without saving moved to home page. 

H. Reset Password: 

 

 Fill manually in field ͚Old Password͛. 
 Fill manually in field ͚New Password͛. 
 Fill manually in field same as above field ͚new Password͛ in current field ͚Confirm New Password͛. 
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User Login: 

I have entered credentials ͚E1/pcda͛, clicks ͚Sign In͛ button and opens admin dashboard to manage 

complaints. 

Complaints functionality:  

Admin have no. of complaints, please see below and describe in details:  

I. New Hardware Entry 

J. View Hardware List 

K. New Complaints Entry 

L. Complaint List 

M. Complaint Status 

N. Close Complaint 

O. CSR Entry 

P. Reset Password 

 

 New Hardware Entry: 

 

 

Here, entry detail for new hardware, please see below:  

 Fill manually in field ͚Make͛. 
 Fill manually in fields ͚Part No͛. 
 Fill manually in fields ͚Serial No͛ 
 Fill manually in fields ͚Quantity͛. 
 Fill manually in fields ͚Item Description͛. 
 Fill manually in fields ͚Remark.͛ 
 When clicks ͚Submit button͛ then gets a confirmation message ͚Entry successfully 

completed’ . 
 If you clicks ͚Cancel button͛ then without save information move to home page. 

 View Hardware  List :  
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Here, clicks on button ͚Show͛ and gets listing in tabular form, having entered time in hardware like : 

 

 

 

 New Complaint Entry :  

 

 

 

Here, entry detail for new complaint, please see below:  

 Select ͚Organization͛ in drop down field. 

 Select ͚Place͛ in drop down field. 

 Fill manually in field ͚Complaint Person͛. 
 Fill manually in field ͚Designation͛. 
 Fill manually in field ͚Contact No͛. 
 Fill manually in field ͚Problem͛. 
 Select ͚Problem Type͛ in drop down field. 

 Fill manually in field ͚Machine serial no͛. 
 Click button ͚Verify͛ see listing like : 



 
 

By - Acme Digitek Solutions Pvt. Ltd.  

 

 

 Fill manually in field ͚Remark͛. 
 When clicks ͚Submit button͛ then gets a confirmation message ͚Complaint number 17/12 

Generated successfully’ . 
 If you clicks ͚Cancel button͛ then without save information move to home page. 

 Complaint List : 

 

Here, a facility to search complaints as per your choice like:  

 

 Select status, customers, date (From - to) etc having in searching keywords and click ͚Search button͛. 
 Displayed values in tabular form as per select in fields. 

 If you click ͚Cancel button͛ then without searching move to home page. 

 Clicks any link ͚Assign͛ keep in record Colum ͚Current Assign͛ and opens assign records like : 

  

 

 

 Select employee in field drop down ͚Assign to Employee͛. 
 If I click in check box ͚Send SMS͛ then get received notification assignee via SMS. 

 When click button ͚assign͛ then get a confirmation message, ’ Complaint No 17/11 Assign Successfully to 

Adrash pratap Singh’ . 
 If click ͚Cancel button͛ without assignment move to home page. 

I. Complaint Status : 
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 Fill manually complaint no in field ͚Complaint No͛. 
 Clicks ͚View button͛ and opens like : 

 

 If you click button ͚Cancel͛ without saving complaint moved to home page. 

 If you click ͚Enter log Note͛ then open like  note popup like : 

 

 Fill remark and click save button then record save in tabular form like : 

 

 If you click ͚Enter CSR͛ button then opens like : 

 

 Filled all details and click ͚Save button͛ and gets confirmation message. 

 If click ͚Refresh button͛ then clear all records in filled. 

 If click ͚Cancel button͛ without saving moved to home page. 

J. Close Complaint: 
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 Select Case no in drop down and click show button. 

 Show all records to closed complaint. 

K. CSR (Complaint Service Report) Entry : 

 

 Select engineer in drop down list. 

 Select Complaint no in drop down list. 

 Fill manually in field ͚CSR No͛. 
 Choose ͚Attend Date͛ with the help of calendar. 

 Choose ͚End date͛. 
 Fill manually in field ͚Problem Observed͛. 
 Fill manually in field ͚Action Taken͛. 
 Fill manually in field ͚Reason IF Pending͛. 
 Select Status in field drop down. 

 Select Complaint Category in drop down list. 

 Filled all details and click ͚Save button͛ and gets confirmation message. 

 If click ͚Refresh button͛ then clear all records in filled. 

 If click ͚Cancel button͛ without saving moved to home page. 

L. Reset Password: 

 

 Fill manually in field ͚Old Password͛. 
 Fill manually in field ͚New Password͛. 
 Fill manually in field same as above field ͚new Password͛ in current field ͚Confirm New Password͛. 
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